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REVIEW: MHSA FULL SERVICE PARTNERSHIP
(FSP) OUTCOMES ASSESSMENT FORMS:

History/Baseline data:

Partnership Assessment Form (PAF) —
Typically completed ONCE, when partnership is established

Follow-Up data:

Key Event Tracking Form (KET) —

Completed when change occurs in key areas
Recall, Educational and Employment Setting questions are “snapshots”
and so if there are changes to these questions, you also need to indicate
their current status (which includes the new and ongoing statuses).

Quarterly Assessment (3M) —
Completed every 3 months from the date the partnership is
established
Note: For more information on completing the FSP Outcomes Assessment forms,

refer to the “FSP Outcomes Assessment Forms Companion Guide” at
http://www.dmh.ca.qov/POQI/docs/FSPTrainingLink.asp

5
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Timeline: Form Administration

Partnership Assessment

Form (PAF): Completed

ONCE - when a partnership is

established

KET due:
Residential
Move

Quarterly Assessment Form (3M):
Completed every 3 months
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Key Event Tracking (KET):
Completed each time a change

KET due:
ER Visit

KS 18, etc.

KET due:
Residential
Move

takes place
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Counties have two options for reporting FSP Outcomes

Assessments data to the DMH Data Collection and
Reporting (DCR) Application:

f Option 1: Direct on-line key entry (* DCR Counties”)

County uses the DCR to directly key-enter data. DMH
maintains the data system and makes all updates.

Option 2: Local system data reporting (“ XML Counties”)

County collects data using their own technology. County
submits data via XML (Extensible Markup Language) to the
DCR. County is responsible for maintaining their own
data system and making all updates.

ACCESSING THE DMH DATA
COLLECTION AND REPORTING
SYSTEM (DCR)




Gaining Access to the DCR

» All security to the DCR is managed through the DMH
Information Technology Web Services (ITWS).

* All users who access the DCR MUST be enrolled into the
ITWS with permission to access the DCR Application.

» Permission to access the DCR is managed by each county’s
Approver Designee(s). Approver Designees are typically 1 to
2 county employees who have been authorized by the
County Director to coordinate and maintain county user
access to the DCR Application.

» Approver Designees have been provided information to
assist county users on enrollment into the ITWS. In addition,
general guidance is provided at
http://www.dmh.ca.gov/POQI/docs/InstructionalHandoutforUs
ersRequestinglITWSMHSASystemMembership.doc °

" JEE
Roles
» Approver Designee(s) assign roles to a user
» Every DCR user must be assigned at least one role

* Roles determine what you can see and do within the
DCR

» Each role has the functionality of either:

v'Read Only (RO)
Users can VIEW data but can’t make changes
to the data.

v'Read/Write (RW)
Users can VIEW data AND can make changes
to the data.

10




User Profile Screen:

Once your ITWS enrollment has been approved, you should verify your user

information, including your assigned group & role(s), from the User Profile
Screen. (Log into the ITWS. Go to UTILITIES > USER PROFILE.)

User Profile for MICKEYMOUSE

Yiew Memberships Process Log Yiew Pending Memberships Yiew Approved Memberships

User Information
Username: MICKEYMOUSE

First Name, Last Name: Mickey, Mouse
Email: traci.fujita@dmhca. gov
User Type:County Employee
User Organization:69 - Test County
EnrollmeptBa 2 e £, 5/9/2007 11:55:00 AM

Title: Chief Entertainer

Street: 2345 Disneyland Drive
City|State|ZIP: Disneyland City CA 20324
Phone: (505) 555-2435

Fax:

by Traci Fujita Sauer
Roles for MHSA System:

e County Administrator, ReadAWrite (CA-RW),
e Partnership Service Coordinator, Readfyrite (PSC-R
Modify

Group for MHSA System: Provider C Group

Usage and Acess Information

Last Password Change Date: §/9/2007 11:55:00 AM
Last Upload:

Wiew upload log

Last Login: 8/2/2007 11:55:16 AM
Last Download:
Wiew download log

This site is best vievwed with Internet Explorer version 5.5 and above.

H@QDEM California Department of Mental Health, Infarmation Technalogy

Note: If you are a PSC, you MUST be assigned to a PSC role.
y y g . n

NAVIGATING TO THE DCR

12




Edit Wiew Favorites Tools Help

ook - ) [=] 2] (0 Fsearch SrFavartes £ (0w o ow] v [ EL

2 Go to the DMH main page

CALIFORNIA DEPARTMENT OF

v Be s ?

‘Eearch ‘
) California & DMH

me | News & Publications | Jobs | Services | Laws | Providers & Partners | Prop 63

ERNOR
HWARZENEGGER
L hi

DIRECTOR
}' STEPHEN W. MAYBERG

. Visit his Website |

ular Links

et

erformance Outcomes
nd Quality Improvement o .. REBU“_D
Foan X )( LIFE

www.RebuildYourLife.ca.gov
Resources and information about rebuilding your hore and life after disaster strikes

Edit Wiew Favorites Tools  Help

S - @ B G Pseach Frravories £ | (- B - OB
= ‘@ hittps: ffrmhhitvs, catwnet, govw, V|Gu Links * | @

Welcome to California Department of Mental Health
Information Technology Web Services (ITWS)

What's New
The new California Department of Mental Health (DMH) Online Provider System {OPS) is now available!
Created: 2/26/2007 5:54:00 PM Last Updated: 2/27/2007 10:50:00 AM
allows authorized users to access real-time information about county mental health providers and legal entities. This
ation includes modes of service and functions for which providers has been Medi-Cal certified.

ITWS Login
JDoe2 \
XXXXXX

Enrall

Usemame

Pagssword

must be enrolled in TWS and authorized to access OPS

We encourage everyone to read the
Pre-Enrollment Guide and get
familiar with the ITWS enrollment
process, for users and approvers.

hose not enrolled in TYWS....... Click here for step by step instructions.

hose already enrolled in ITWS.... Click here for step by step instructions.

ional que ration at 916-654-3117

e Enter your user-specific Quick Links

M w Pre-Enrollment guide

ated Aid 1 username an d pas SWO rd ichrefarence_informationasp ™ DME Approver certification forms
m ADP Approver certification forms

epartme (DHS) of the addition of Medi- = Sysiem enrollment guides

%g;ﬁ:zs‘, ° CI | C k LOG | N ¥). DHS has determined that w Contact TWS (DWH &% ADP!

with any of these aid codes are o \ws QA web site
le for Specialy mental Neaitn Senvices assUMINgG ail oIner Critena 1or the speciainy mental nealth program such as medical
ssity are met = Check enrollment status

= Related links
e note that it is recommended Mental Health Plans (MHP's) use whatever eligibility verification practices and procedures  ® User computer requirements ut.er reguirements
HF currently has in place to verify eligibility for all these aid codes. . = DMH-IT mission

ot on cash aid, but cash-linked Medi-Cal eligible because the individual has been determined to be eligible for CalWORKs.

ut of State Interstate Compact on Adoption Assistance: AA children from out of state placed in CA

ut of State Interstate Compact: Foster Care children from out of state placed in CA -




Information Technology Web Services - Microsoft Internet Explorer

Ele Edit

Important Information About File
Created: 4/27/Z007 10:37:00 A%

Due to the large volume of files currently being processey on ITWS, response times may

take longer than usual. All files, which are uploaded to ITWS, are being queued for

processing in the order in which they are received.

e LM _fi_ . 4

If you do not receive a response from ITWS regarding your file
hours then initiate a status inquiry by contacting the ITWS Help o
itws@dmh. ca.gov.
Updated Aid Codes Master Char is available on ITWS
Created: 1/31/2007 2:58:00 PM Last Updated: 1/31/7007 3:00
Updated Aid Codes Master Char is awailable on ITWS, at https #mhhitws. cahwnet. gov/doce

The Department of Mental Health (DMH) has been informed by the Department of Health Ser
Medi-Cal aid codes 30, 06 and 46 as well as the modification of Medi-Cal aid code B5 (definiuuns oewey. Una nas oeermnes
that beneficiaries with these aid codes are eligible for full scope Medi-Cal benefits. Thus beneficiaries with any of these aid
codes are eligible for specialty mental health services assuming all other criteria for the specialty mental health program such
as medical necessity are mat

Please note that it is recommended Mental Health Flans (WHP's) use whatever eligibility verification practices and procedures
the MHF currently has in place to verify eligibility for all these aid codes

30: Mot on cash aid, but cash-linked Medi-Cal eligible because the individual has been determined to be eligible for CalVWORKs
0B Qut of State Interstate Compact on Adoption Assistance: AA children from out of state placed in CA

46: Out of State Interstate Compact: Foster Care children from out of state placed in CA

Wiew Favorites Tooks  Help
2 = L »|
eﬁa(k - Q \ﬂ \ELI (0 | J) search ¢ Favorices {2) i |- QJ ﬂ Links &
Address |@j https: ffmhhitws, cahwnet, goviibwshome, asp
Quick Links

Click on SYSTEMS

« Select MENTAL HEALTH
SERVICES ACT (MHSA)

In order to ensure the intended site
navigation, the Guick Links interfa
heen discontinued, effective 09/07,
To navigate to a system function,
the comesponding system from the)
"Systemns” menu and select the ful

from the Functions menu
Example2:

To access Disallow Claim Systern
Stept: select "Short-Doyle/Medi-C|
Claims - EOB (for DMH)" fram the
Systems menu

Step2: select "Disallow Claim Sys
frarm the Functions menu

B5: As of Fall 2005 aid code exclusively used for elivible evacuees of huricane Katrina.
™

Mental Health Services Act (MHSA) -

icrosoft Internet Explorer

File Edt Wiew Favorites Tools

eﬁatk A > | |ﬂ @ .ﬂ /'f\J Search ‘gn\L(Favnrltes & 2-

Help

ddress ‘@J https:ifmbhitws, cahwnet. govfitwsfsystem_messages, asp?SysID=40

Infarma’.an

There are curre

Y no Mew Messages

This site is best viewed
“@2004 California Dep,

Irternet Explorer version 5.5 and ahove.

ment of Mental Heslth, Information Technology

 Click on FUNCTIONS
» Select DCR APPLICATION

k1 bitpssiimihits cohinet,g DCRidefanltasp

2 © e -




Security Alert El

o

Infarmation you exchange with this site cannaot be viewed or
chatiged by others. Howewer, there iz a problem with the site's
zecurity certificate,

& The securty certificate was izsued by a company you have
niob chozen to trust. View the certificate to determine whether
ol want bo truzt the certifying authority,

a The securty certificate date iz valid.

& The name on the security certificate is invalid or does not
rnatch the name of the site

Do you want to procesd?

Yes ]

) Mo i [ View Certificate l

N
* Read the Security Alert (if
applicable)

* Click YES to proceed

You are now logged into the DCR. This is the DCR Home
screen.

Department of Mental Health
HSA Data Collection and Reporting

ickey Mouse [TW¥S Home  Log out
Uum\{r DMH Home Partnerships ~ Transfers  Admin Help oo out

[Zearch for
System Messages

bomaae —— ln |

The system is ready for Demo. DiH 971172008

DCR Home:

Pending Partnership Assessment Form(s)

Wigw All
Eunny Bugs DAIDEIQDD? M\ckey Mouse
Duck, Donald 034343434 30 051572007 Peter Parker
Flintstone, Fred 021212121 39 (0B/04/52007 Daisy Duck
Kent, Clark 49 0511472007 Peter Parker
Idartian, Marvin 45 07/02/2007 Mickey Mouse
123 Mext Page1of 3
30 Day Key Event Notification(s)
Wiew All
Panner County Ke Even Tnlal Coordinater
Bunny, 83 4°2472007 Acute Medical Hospital 107 Mlckey Mouze

Bugs

L session time-out in_19 minyres 50 second




INTRODUCTION TO DCR
MESSAGES / DISPLAYS

19

Users with Read Only functionality will be able to VIEW
assessment information but CANNOT make any changes to
the data.

Department of Mental Health

MHSA Data Collection and Reporting

g:,fh;wg,aMH Home Partnerships  Admin Help [ Lo e el
Eenretiion FULL SERVICE PARTNERSHIP
| E— = | Transition Age Youth Partnership Assessment Form
[Lontrine ] (2o] FOR AGES 16-25 YEARS
Expand all Domains
] i Microsoft Internet Explorer 1%
Updste Existing PAF Clear Domain

County
G5l Co

! E ‘ou have read-only access. You can anly wiew assessments. Any changes you make will NOT be saved.

County

Partner's First Name

Eobby €<

Bayy ¢
Partnership Date (rm/ddfyyyy) 04/04/2006 ‘ -
Pariner's Date of Birth {mm/ddfyyyy) e Y [

Partner's Last Name

Wha referred the partner? (mark one)

QO 8elf
O Family Member (=.g., parant, guardian, sibling, © Mental Health Facility /

O Emergency Raam

aunt, uncle, grandparent)

O Sigrificant Other (e.g., boyfriend 7 girlfriend,
spouse)

Community Agency

O Social Services Agency

O Homeless Shelter
O Street Outreach

O .Juvenile Hall / Camp / Ranch /
Division of Juvenile Justice

10



22 Data Collection and/Reports - Microsoft Internet Explorer

Fle Edt View Favorites Tools Help

Q= - 0 [¥ [ & Ss==+ - To search for a Partner in the “Search
address | @] hikps:/fmhhitws.cahwnet gaviitwsMHSADCRdefaulk, & for" bOX, use the drop_d OWI’] |ISt tO

DL e U ELIEREE: indicate the search criteria:

Traci Fujita

* Partner’s last name

County. DMH Home
Search for
System Messag * CCN/ County FSP ID
Mew Release of DCR - here are the changes DMH 91272007
The system is ready for Dermo DMH 9/11/2006

DCR Home

Pending Partnership Assessment Form(s)

Wiew All
P tone I cany s 0 s remsiataeCouinsuntane
Eirady Bobby 04/04/2006 Thong Pham
Brady, Jan 7 04/01/2006 Thang Pham
Erady, Greg 32 04/26/2007 Thong Pham
Brady, Cindy 17 04/26,/2007 Yishvakraj Palanisamy
Bunny, Bugs g3 04,/08,/2007 Mickey Mouse
1234 Mext Page1of 4
Click on any underlined heading in any
table to sort the displayed information. iew Al

&1 Session time-put in 19 minutes 36 seconds,

[Partner [, ., [County |, |KeyEvemt |  _ __|Total |Coordinate 21
S & internet

A4 b L= = =T =0
fddress 4] https:/fmhhitws.cahwinet. gov/itws MHSADCR fdefaul. aspx 3
Department of Mental Health

MHSA Data Collection and Reporting

Traci Fujita TS Horme Loy out
Cnunm'lDMH Home  Partnerships  Transfers  Admin  Help o

Search for
System Messages

Mommge e,
Mew Release of DCR - here are the changes DrH 91252007
The systern is ready for Derng DrH 9/11/2006

DCR Home

Pending Partnership Assessment Form(s)

Wigsr All
Coordinator Name

Elrady Bobby EIA.#'EIMZDEIB Thong Pham

Brady, Jan 7 0401/2006 Thong Pham

Brady, Grag 32 04/26/2007 Thong Pham

Brady, Cindy 17 04/26/2007 Wishvakra] Palanisam
Bunny, Bugs a3 04,08/2007 Wickey Mouse

1234 Mewt Pagelof 4

/ - Click on
30 Day Key Event Mbtification(s) Vl EW A L L tO

All tables are collapsed. Click on mmm see alarger
individual page numbers, “Next” or “Last” —— view of the

(not shown) to see additional data. OR.... table.

11



lection and Reports - Microsoft Internet Explorer

=101 4

view Favortes Tools Help ‘ "
SEARNER A ‘ ) search 7 Favorikes 441 ‘ ~ i [l - o)
htkps: ffmhhitws1 tfibwsimhsa/deri_FSPIPAF.aspx j Go ‘Llnks il @ -

&)

€ Primary Care / Medical

Facility / Agency
€ Faith-based Organization
 Other County / Community

€ Acute Psychiatric / State Hospital

 Other

Agency

ADMINISTRATIVE INFORMATION
RESIDENTIAL INFORMATION - i
EDUCATION

EMPLOYMENT

SOURCES OF FINANCIAL SUPPORT
LEGAL ISSUES / DESIGNATIONS
EMERGENCY INTERWENTION
HEALTH STATUS
SUBSTANCE ABUSE
COUNTY USE QUESTIONS

Expand all Darmnaing

1]

[ Within forms, domain
headings will be
collapsed. You can
expand a domain by
clicking on each domain
heading. Or ...

=Y T C N

You can also click on
the “Expand all
Domains” link at the
top and bottom of the
screen to expand all
domains at once.

ection and Reports - Microsoft Internet Explorer =g
iew Favorites  Tools  Help o
3 - M @ @ PO search FrFavories £ LY =%
ttps: | mbhitws 1 titws fmbsafdcr]_FSPIPAF. aspx v| Go  Links > @B -
RESIDENTIAL INFORMATION - includes hospitalization and incarceration P
Clear Domain >

rent / mortgage

With one or both biological / adoptive parents
With adult family member(s) other than parents
Single Room Occupancy (must hold lease)

SHELTER / HOMELESS

friends but paying no rent)
Homeless (includes people living in their cars)

SUPERVISED PLACEMENT

caretakers, personal care attendants)

Asgsisted Living Facility

DURING THE D';';‘gf E‘E
PAST 12
YESTERDAY  monTHS MONTHS L(:lRSF:; HE
of 11:53 INDICATE THE,
SETTING TOMIGHT (= 5 ' hae bt INDICATE THE MONTHS
o TOTAL @I
[mark all that
partnership) o # DAYS
(Tt = applv)
OCCURRENCES .
GENERAL LIVING ARRANGEMENT

In an apartment or house alone # with spouse / partner / minor If yo u m ake a S m al I

children 7 other dependents / roommate — must hold lease or sh:

Emergency Shelter / Temporary Housing (includes people living

Unlicensed but supervised individual placement (includes paid @A C h d om al n to ERASE

Unlicensed but superised congregate placement (includes grou ENTI RE d O m al n @l

mistake, go back and
correct the error(s) OR, if
you made mistakes
throughout the domain,
click on the “Clear
Domain” link at the top of

the data entered for that

f-out in 16 minutes 13 seconds.

2| %3 Local intraney

12
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Address @jhttps:#mhhitws‘cahwnet‘govﬂ\twsﬂMHSAﬂDCRﬂdefau\t‘aspx : = A G
Department of Mental Health
MHSA Data Collection and Reporting

Traci Fujita TS Home  Log out
Cuumy_JDMH Home Parmerships  Transfers  Admin  Help Logou

Zearch for

System Messages

T R
Mew Release of DCR - here are the changes OMH 9n22007
The systern is ready for Dema DOMH 941172008

DCR Home:

Pending Partnership Assessm The |eft corner Of yOUI‘ screen

] will indicate a timer. The DCR

Brady. Babby will “time-out” in 20 minutes if

Brady, Jan . . . o

Eracy. Gieg there is no activity. (Typing
data is NOT “activity.”)

Erady, Cindy
Eunny, Bugs

“Activity” = saving/submitting
0 Day Key Event Notification(: data, generatlng a form,

psarzrTmmml Changing screens, searching
Session kime-out in 17 minutes 13 seconds.

for partners, sorting records,

etc.

3 DCR Renew Session... |Z||E|rz|

Your session will end in
4 minutes 16 seconds.
Renew your session?

When the DCR is close to timing out, a five-
minute countdown will be displayed. Click
“Yes” to restart the 20-minute timer.

26
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e Favorites  Tools  Help

ction and Reports - Microsoft Internet Explorer, - ‘E‘E‘
,lf:

[ 2 @0 SO search rFavores € - & i

ps: fimhhitws1t{itwsmhsajdcr!_FSPIPAF . aspx

v e ks > &
T Ay YT EIFAEEE]

~
Who referred the partner? (mark one)
O self

(> Emergency Room O Homeless Shelter
O Family Member (e.g., parent, guardian, sibling, aunt, uncle, O Mental Health Facility / Community ® Street Outreach
grandparent, child) Agency
O Significant Other (e.g., boyftiend / girlfriend, spouse)  Social Services Agency O Jail / Prison
O Friend  Neighbor (i.e., unrelated other) C Substance Abuse Treatment Facility /O Acute Psychiatric / State
9 o Agency Hogpital
© School (O Faith-based Organization O Other

O Primary Care / Medical Ofiice
ADMINISTRATIVE INFORMATION

O Other County # Community Agency

Clear Domain
PARTNERSHIP STATUS

Provider Mumber S04 *

Full Serice Partnership Program ID ‘FSDQ, Juwenile Justice Full Senice Partnership V‘ i

[Nlear2 MH2A v| *
When you are finished entering

data for each domain, click on the
“Save and Continue” link at the

end of each section to ensure that o
| your data are not lost. This will - S\m;>|

L also reset the 20-minute timer. — 3 ylﬂ

Fartnershin Service Coordinator 1D

“DCR HOME"

» First screen you see when you enter the DCR

e Also accessible using the menu by clicking
“Home”>*DCR Home”

28




DCR Home Screen:

Address EJ https:/ frahhitws, cahwnet, gov/itws/MHSADCR fdef ault aspe »

Department of Mental Health
MHSA Data Collection and Reporting

Mickey M TS H Log out
C‘c?u::;. Siﬁj Home  Partnerships  Transfers  Admin  Help ame e
Search for
1 SystemMessages
Message . Ffon lDae |
The syster iz ready for Demo DrH 9/11/2008
DCR Home
Pending Partnership Assessment Form(s)
Wigw All
v, Bugs DA!DBJ’ZDD? Mlckey’ Mouse
Duck, Donald (034343434 30 0515672007 Peter Parker
Flintstone, Fred 021212121 38 060472007 Daisy Duck
Kent, Clark 48 0511472007 Peter Parker
Iartian, Marvin 45 07 0272007 Mickey Mouse
123 Mext Page1of 3
30 Day Key Event Notification(s)
e All
Bunny 452452007 Acute Medical Hospital 17 Mickey
&) seccion time-our n 14 minukes 27 second

DCR Home Screen: (cont.)

Address | @] hieps: | mhhibws.cabinet . govfitwsMHSADCR default. aspix W

Department of Mental Health
MHSA Data Collection and Reporting

Mickey Mouse ITWS Home  Log out
Cnum!;' DMH } Home Partnerships Transfers Admin Help Log out

Search far

= sy Indicates the following information:
: , [
=: eUser’'s Name

DCR Home

, *County for which you are submitting data

ey All
Bunny Bugs DMDSQDD? Mlckey’ Mouse
Duck, Donald 034343434 30 05/15/2007 Peter Parker
Elintstone, Fred 02121211 39 0B/0472007 Daisy Duck
Kent, Clark 48 05/14.2007 Peter Parker
Martian, Marvin 45 07 0272007 Mickey Mouse

123 Mext Paget1of 3
30 Day Key Event Notification(s)
Wiew All

Partner CSICoN Reason Total |Coordinator
Name = Days |N
unn 83 4/24/2007  Acute Medical Hospital 17 Mickey
&1 Sessinn fime-ourin 14 minires 27 second

15



DCR Home Screen: (cont.)

Department of Mental Health
MHSA Data Collection and Reporting

Mickey Mouse

County, DMH Home  Partnerships  Transfers  Admin  Help WS Home  Log out

Search for

—

Message m
The systern is ready for Demn

DiH 941152006
NCR Home:

System Messages

*Displays messages from DMH

*Displays messages from County Administrators

Only users who are assigned a role of County Administrator (RW) are able
to post system messages for their county.

Note: If there is a critical message, it is recommended that the county use alternative

methods to inform staff since staff must be logged into the DCR in order to
read the messages.

31

ITWS H Log
Home  Partnerships  Admin Help o

System Messages

S S S
Meww DCR training DiH 5/16/2008

State L%EHES Wyeb Site For People With Mental lllness, Their Families And Service OMH 5/1B/2008

Providgfs

Click on the message link to view / print the message.

2} https:/imhhitws.cahwnet.gov - Data Collection and Reports - Micros... |ZHE\§‘
A

The California Department of Mental Health

DMH-POGI
New DCR Training

There is & new DCR Training scheculed for May 31, 2007

The message will be
displayed in a
separate window.

Cloge Window Print ~

2 4 Internet

@j Dong

16



DCR Home Screen: (cont.)
< Pending Partnership Assessment Form(s) >
Vg All

Doe, Jane 123456789 25 02/15/20058 Dev Garg
Donald, Duck 4567829100 43 01/20/2007 Dev Garg
Duck, Daisy 348678312 61 05/01/2008 Dev Garg
Duck, Daffy Mizsing =) 03/14/2007 MHSA User2

Pending Partnership Assessment Form(s)

Displays all PAFs for partners in your group that are not yet
complete (i.e., information is missing/incorrect).

« If you have an RW role, you may click on the partner's name to enter additional
PAF data.

« If you have an RO role, you may click on the partner’s name to view the
incomplete PAF.

Once a PAF is complete, the partner’'s name will disappear
from the ‘Pending Partnership Assessment Form(s)’ table.

33

ST, DCR Home Screen: (cont.)
Loy AL oS ot fomn s st

Doe, Jane 123456789 26 02007 Juvenile Hall / Camp f Ranch 44 Dev Gary
Donald, Ouck 456769100 43 172072007 Jail a3 Dev Gary
Duck, Daisy 345678912 B1 5172008 State Psychiatric Hospital 347 Dev Gary

30 Day Key Event Notification(s)

Displays all KETs for partners in your group that have
been in one of the following residential settings for
30 days or longer:

m Emergency Shelter / m State Psychiatric Hospital
Temporary Housing m Juvenile Hall / Camp / Ranch

m Homeless m Division of Juvenile Justice

m Acute Medical Hospital = Jail

m Acute Psychiatric Hospital /
Psychiatric Health Facility

Both RW and RO users may click on the partner's name
to view the original KET that generated the notificatiosp.

17



DCR Home Screen: (cont.)

30 Day Key Event Notification(s)

Wiew All
Doe, Jane 123456783 25 2/28/2007 Juvenile Hall / Camp / Ranch 44 Dev Garg
Donald, Duck 456783100 43 1/20/2007 Jail 83 Dev Garg
Duck, Daisy 345678912 61 5/1/2006 State Psychiatric Hospital 347 Dev Garg

30 Day Key Event Notification(s), continued...

* Ignore the notification if the FSP’s residential status
has not changed.

* If the residential status has changed, a KET must be
completed indicating the date of the residential
change, as well as the new residential status.

* To update the KET with the FSP’s NEW Residential
Information, a NEW KET must be completed.
(This will be covered in a later section, called “Entering a Key
Event Tracking (KET) Form.”) 35

e All
Patine Nams|CSLCON | Couny £SP1D A |Due Date |Day Pas Dus | CoatinatoName |
Brady, Jan 7 10/4,/2007 0 Thong Pham
Flintstone, Fred o211 39 9007 13 Daisy Duck
Martian, Marvin 45 107272007 0 Mickey Mouse
Sam, Jackie 81 97172007 16 Wishvakraj Palanisamy
Sawyer, Torm 51 10/1/2007 O MHSA ADMIN

1 2 Mest Pagelof 2

Quarterly Assessment(s) Due

Displays Quarterly Assessments that are due for
partners in your group.

* Notifications will appear 15 days prior and 30 days
after the FSP’s Quarterly Assessment due date.

« If you have an RW role, you may click on the partner’'s name to enter
Quarterly Assessment data.
« If you have an RO role, you will not be allowed to enter any data.

Note: The Quarterly Assessment information must be collected within this 45-day 36
window, however, data entry may still occur after this 45-day window has passed.

COuanerIy Assessment(s) Due DC R H O m e SC reen (C O n t )

18



“MANAGE ACTIVE
PARTNERS”

e Accessible by clicking on the menu
“Partnerships”>"“Manage Active Partners”

37

Manage Active Partners:
Displays all active partners that belong to your group.

Department of Mental Health
MHSA Data Collection and Reporting

ggr:;.MgtﬂE;j Home Partnerships ~ Transfers  Admin Help [ Home - Log ot
B < ACTIVEFull Service Partners >
Bunny, Bugs 83 04082007 Mickey Mouse Fending
Duck, Donald 034343434 30 0sns/2007 Peter Parker Fending
Manage Active Partners
Elintstone, Fred 021212121 39 OBAO472007 Daisy Duck Pending
Kent, Clark 43 05472007 Peter Parker Pending
Martian, farvin 45 O7A0272007 Mickey Mouse Pending
Mouge, Mickey 123456789 B2 MHSA ADMIN Pending
Simpson, Homer Eierrrrrd 41 Daisy Duck Pending
Simpson, Maggie 009090909 25 Peter Parker, Pending
Simpson, Lisa 8 Peter Parkey Pending
Srnith, Suzie 42 Daisy Du Pending
12 Mext Page fof 2
. Indicates which
Indicates the ,
: Partner’s PAF
PSC assigned ¢ :
orms are no
to the Partner.

— . complete.




Manage Active Pa

> |

C|ICk ona partner s name to view his/her assessment hlstory

Fearch for

ACTIVE Full Service Partners

CSICON  |County ESP 1D Purlnershl[)ul

Clear Search

Coordinator Name

Lasthame ¥

Pariner Name

1 Seccion tie-outin 19 minutes 36 second o —— ———T |

P il Llnks@”@'

diiress | &) https:) fmbhitws, cahinet. govfitws/MHEADCR}_FSPIPartnerships. aspx v B

Sawyer. Tom 01/01/2005 MHSA ADMIN
" u 41 03/012008 Lualcioieleterr eIy Fending
Manage Active Partners
Brady, Jan 7 04/01/20068 Thong Pham Pending
Brady, Bobby 22 04/04/2008 Thong Pham Pending
Srmith, Tom 51 089/05/2008 Peter Parker Pending
Simpson, Hormer TRAXTT 41 10/24/2008 Daisy Duck Pending
Simpsan, Lisa 8 11/15/2008 Peter Parker Pending
King, Jackson o 017202007 Wishvakraj Palanisamy  Pending
Duck, Donald 19 0210272007 Aftab Khan Pending
Mouse, Mickey R3456789 B2 04/03/2007 MHSA ADMIN Pending
123 MNext Page1of 3
/ \
Outconer: Tom Sawyer \
L~ rar KEY EVENT TRACKING QUARTERLY ASSESSMERTS_
01/01/2005 Wiew £ Update Current KET Status Curnenthy Due: Days Past Due N
(pending]) 10012007 o
Walidation Report Enter New KET
KET HISTORY QUARTERLY HISTORY
DE/14/2007 07052007
O7M6/2007 04/25/2007
07032007 011042007 (missing)
\ 030172007 A0/0172008 (misging)

poarch for ACTIVE Full Service Partners

Clear Search
Last hlame ~
CSICCN |County FSP ID - Partnership Date |Coordinator Name m

Samer, Tom 01/01/2005 MHSA ADMIN Pending
Samn, Jackie 81 03/M01/20068 Wishvakraj Palanisamy  Pending
Manage Active Partners
Brady, Jan 7 04/01/2006 Thong Pham Fending
Brady, Bobb I NANAANR Thann Pharn Bendinn
Sith, T 1
cith, Torn Access entry screens to submit
Sirmpsan, Homer TRXTET
Simpson Lisa NEW records.
King, Jackson u U f20p200 ¢ wishvakral Palanisamy  FPending
Duck, Donald 19 020272007 Aftab Khan Pending
Mouse, Mickey 123486789 52 04/03/2007 MHSA ADMIN Pending
1 2 3 Mext Page1of
Outcomes Assessments for: Tom Sawyer I ‘

PAF ~__KEYEVENIIRACKING J hUARTERLY ASSESSMENTS

01/01/2005 “iew / Update Current KET Status Trently Due: NN Days Past Dus
R 1017007 ) o
“alidation Report Enter New KET

KET HISTORY QUARTERLY HISTORY
081442007 07052007
OF/AG2007 0425/2007
07092007 01/01/2007 (missing)
02172007 A0M01/2006 (missing)

07/1142008
k| Secsion fime-outin 19 minjres 35 second 2 & nrerner 40
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Manage Active Partners: (cont.)
Qe - () [%] (2] (p DOseach 5 Favoies £2) - i s & @y

ddress ] https:/mhhitws. cahwnet. govibwsMHSADCR]_FSPjPartnerships.aspx = E

Fearch for

ACTIVE Full Service Partners

Clear Search
Lasthame ¥

Sawyer. Tom 51 01/01/2005 MHSA ADMIN Pending
Sam, Jackie 81 03/01/2006 Wishwvakraj Palanisamy  Pending

B Access “history” links to VIEW

Erady, Bobby

Smih, Tom or EDIT previously submitted

Simpson, Hormer TRAXTT . .
Simpeon. Lisa data. (Note: Information will be
. overwritten if you make changes

Duck, Donald

Mouse_Mickey ETE R o) these_)

124 Wext Fageyj \
/ AN

Manage Active Partners

Outcomes Assessments for:  Tom Sawyer

PAF KEY EVENT TP.ACKIﬁ \UARTERLY ASSESSMENTS
01/01/2005 Wiew £ Update Current Kif Status Curl\othy Due: Days Past Due
(pending]) 10/0%2007 o
Walidation Report w

KET HISTORY QUARTERLY HISTORY
082007 07/10:2007
OTHE/2007 04/25/2007
07082007 01012007 (missing)
020172007 10012008 (miszing)

07/11/2006
1 Seccion tie-outin 19 minutes 36 second SNr”

“INACTIVE PARTNERS”

» Accessible by clicking on the menu
“Partnerships”>"Inactive Partners”

42

21



Inactive Partners Screen:
Displays all INACTIVE partners that belong to your group.

Department of Mental Health
MHSA Data Collection and Reporting

Mickey Mouse TS Home  Log out
Cuunt\; DMH Home Partnerships ~ Transfers  Admin Help Logoul

Search for

] INACTIVE Full Service Partners

[Pains ame | CSI CON | Couny ESP 1D Painrship Date |Age |Dats Inatve | Coarinatr amo |
Duck, Daffy 07/10/2007 84 O7A4/2007 Daisy Duck
Iractive Partners Simpson, Bart (07 /0542007 18 072172007 Daisy Duck

&) seccion Hime-out in 19 minires 57 second @_ﬂmm

ners Screen: (cont.)

Address g‘] https:/fmbhitws. cahwnet, goviitwsiMHSAIDCR_FSP/InactivePartners. aspx v
Department of Mental Health
MHSA Data Collection and Reporting

hickey Mouse TS Horne Loy out
CoumS;: DMH Home Partnerships Transfers Admin Help og out

Search far

INACTIVE Full Service Partners

Clear Search

Duck, Dafty 07 A072007 84 071452007 Daizy Duck
Inactive Partners Simpson. Bart 07/05/2007 18 07212007 Daisy Duck
— e

Outc essments for: Bart Simpson \
Date to Reﬂ(‘.’tivn(e‘ ‘ # [ Reactivate \

PAF KEY EVENT TRACKING QUARTERLY ASSESSMENTS )

Wiew Current KET Status

PAF HISTORY KET HISTORY QUARTERLY HISTORY
wﬁauw 07172007

D ——

Click on an inactive partner’s name to view his/her
assessment history and / or to reactivate the partner.

22



ENTERING A PARTNER FOR
THE FIRST TIME

Note: A partner’'s PAF form must be key-entered into the DCR BEFORE

other assessments can be added. 45
File Edit View Favorites Tools Help Links L rid
address | ] https: ffmbhitws. cabwnet gov/itwsMHSADCRDefault, aspx v

Department of Mental Health

MHSA Data Collection and Reporting

Mickey Mouse WS Home  Log out
Cuum!;. DWH Home Partnerships ~ Transfers  Admin Help
Saarch for Add New Partner (PAF)
l:l Syt Manage Active Partners
Add Mew Partner (Add PAF) Page
The systern is ready for Demo DMH 9/11/2008
DCR Home

Pending Partnership Assessment Form(s)

Parnerame —ICSICON\Couny FSPIDAge | Parnarsip Dte_[Coordnator Name |

Bunny, Bugs a3 04/08/2007 Mickey Mouse

Duck, Donald 034343434 a0 054152007 Peter Parker

Elintstone, Fred 021212121 38 060472007 Daisy Duck
Adding a new partner:
*Go to the PARTNERSHIPS menu option
*Select “Add New Partner (PAF)”

46
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2 Data Collection and Reporis - Microsoft Internet Explorer

Fle Edt View Favorites Tools Help

eﬁatk A | |£] |§] _;j /T\J search \;n:(Favnntas & = 2

- B L@ s @ | @y
address | @] hiteps:/fmhhitws.cahwnet. gav/itws MHSA/DCR,_FSPIPAF, aspx b g
Department of Mental Health
MHSA Data Collection and Reporting
'gr;uc’iq;uigaMH Home Partnerships  Transfers  Admin Help WS Home  Log out
Search for

Enter New Partner

Enter Partner's Date of Birth (mm/ddfyyyy)
2cid New Partner (PAF)

Enter Partnership Date (mm/ddiyyyy)

0172401 959>
[5]

i

Adding a new partner:

» Key-enter the Partner’s Date of Birth
(format: mm/dd/yyyy)

3

3 Data Collection and Reports - Microsoft Internet Explorer,

fle Edt View Favorites Tools Help

ek - () |il] @ ;j /,_U Search sj\?Favnntas & (= _\

Address

&] https: fmhhitws. cahwnet. gowitws/MHSADCR]_FSPIPAF. aspx

Department of Mental Health
MHSA Data Collection and Reporting

Traci Fujita
County. DMH Home

ks @ @

R ; ITWE Home
Partnerships ~ Transfers ~ Admin  Help
Search for

Log out

Enter New Partner

Enter Partner's Date of Birth (mm/ddiyyyy)
Al New Partnier (PAF)

(=

Enter Partnership Date (mm/dd/yyyy)

Adding a new partner:

*Enter the Partnership Date by clicking on the calendar
icon next to the “Partnership Date” field

| TS

oo Hme-gutin 19 oyt ok
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Fle Edt View Favorites Tools Help |
Gﬁa(k - 9 \ﬂ \E"‘ .l\] /nl Search ‘i?t(Favur\tes & - :_, QI ﬂ Links & = @ bt
Address @1https:,iﬂmhhitws.cahwnet‘govﬂ\tws,iMHSA,iDCRﬂ_FSPIPAF‘aspx A4 i
Department of Mental Health

MHSA Data Collection and Reporting

Traci Fujita ITAS Home  Log out
Cuumy_JDMH Home  Partnerships  Transfers  Admin  Help Log ot

Zearch for

Enter New Partner
Enter Partner's Date of Birth (mm/ddfyyyy) 01/24/1939
Add New Partnier (PAF) fre
Enter Partnership Date [mm/ddfyyyy) I:lﬁ

September | 2007 [ x|

Sun Mon Tue Wed Thu Fri Sat
1

2 2 4 s & 7 8

9 10 11 12 13 14 15
16 17 13 19 20 21 22
23 24 25 26 27 28 29

Wadnssay, September 12, 2007

Adding a new partner:

*Enter the Partnership Date

< | =

| £] Siession time-out in 19 minutes 23 seconds, 2 @ Internet m

Fehruary
harch

) =
April 12 14
Lic 20 21
zz | une 27 22 29
20 July
August
Wer September  |ber 12, 2007

ctober
Mowvember
December

Click on the arrow to
select the YEAR the

Click on the arrow to select partnership was
the MONTH the partnership established (if necessary).
was established. 50
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September 7 ||2007 | x|

Sun Mon Tue Wed Thu FH Sat
i

2 3 4 ] G 7 ]

2 io0 11 12 13 14 15

16 i7 1 12 20 21 22
23 24 25 26 27 28 29
20

Wednesday, Seftember 12, 2007

Click on the actual DAY the
partnership was established.

51

2l Data Collection and Reports - Microsoft Internet Explorer [ =i
File Edt Wiew Favortes Tools Help L
eﬁatk A > | |ﬂ @ ;‘J /r\JSEar(h ‘g“:(FavnrltEs & 2- ;_,; QJ ﬂ Links & n @ N
Address ] hitps:{/mhhits. cahwnet. goviitwsMHSA{DCR]_FSPiPAF.aspx W G
Department of Mental Health

MHSA Data Collection and Reporting

EI?E:W;U]EGMH Home  Partnerships  Transfers  Admin  Help WS Home - Log out

Zearch for

Enter New Partner

Enter Partner's Date of Birth (mm/ddfyyyy) 01/24/1989

Ak Neve Partner (PAF) [
Enter Partnership Date (mm/dd/yyyy) ﬁ
IMPORTANT!

Confirm that the correct dates were entered for the FSP. If
incorrect, retype the dates or go into the calendar to make
corrections. The DCR will select the appropriate form
based on the FSP’s date of birth and partnership date that
was just entered.

5 If dates are correct, click “Get Form

26



Notice that the age-appropriate !

| ks @ %'
PAF was created. — - -

artment of Memal Health

5A Data Collection and Reporting

&l ITWE Home  Log out
MH Home Partnership! Transfers  Admin Help

FULL SERVICE PARTNERSHIP
Transition Age Youth Partnership Assessment Form
a0 FOR AGES 16-25 YEARS

Expand all Domaing
PARTHWERSHIP IMFORMATION

Pariner (PAF) Clear Domain
County DWH
CSI County Client Mumber (CCM) |:|
County Partner ID {optional) I:l
Partner's First hlame I:l *
Partner's Last Name I:l +
Partnership Date (mm/ddfyyyy) -
Partner's Date of Birth (mmiddfyyyy) -
Wyho referred the partner? (mark one)
O Self

s e es e 11€MS Marked with a RED asterisk (¥)
v e e gre required in order to save the PAF

O Significant Other (2.g., boyfrie . « . "
shouse) with, at least, a status of “Pending.

o = L

k= cahwunet. gov fibwes MHSADCR]_FSPIPAF, aspx

it of Mental Health

Collection and Reporting

ITVS Home  Log out
Home Parmerships  Transfers  Admin Help

FULL SERVICE PARTNERSHIP
] Transition Age Youth Partnership Assessment Form
FOR AGES 18-25 YEARS

Expand all Darmains
PARTMERSHIP INFORMATION

C\earDumain‘
County

DrH -
CSI County Glient Number (CCN) 541294811 csi# did net match our records

County Partnet ID (optional)

SR

Fartner's Last Mame

The DCR will notify you if the CSI number you entered
matches our records. If it doesn’t, verify that the number you
entered is correct. If the number is correct, then our records
may not have been updated yet. (There may be a lag between
when a county generates a CCN and when that number is
reported to DMH.) The system will accept the number if a
match is not found.
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In the Residential ]
Information section, "~ £ ——
as the total number .. e ool som

of days in each =

residential setting is

entered, a counter in
the “Unknown” field
displays the number

®
@®
¥

X}

}
o UUE DB

0O
O

acility (Board and Care)

O

LEacility (PHF)

Jam o

O

ent (includes crisis, short-term,

Of days that have not dual diagnosis residential O O
been accounted for. e o o IS [ o
(Recall, the total iatic o o a]
Institution for Mental Disease
number of days must o Canter (RO © © L1 [ -
equal 365 days.) o o [ [
L1 ] O
[ 1 -

¢]

o

i
%L

OO

Save and Continue

EDUCATION

>

Session time-out in 18 minutes & seconds. 2 @ Internst la’

s - Microsoft Internet Explorer =]
Tools  Help | }
| 7 search - Favorites @ | 0e L Bl - ) AL

s mhsaider_FSRIPAF aspx B |Links >/ &

[ [ Cegally Reanmied with garner. T

Adopted out:

Save and Continue

MERGENCY INTERVENTION

Clear Domain
Please indicate the humber of interventions (e.g., room visit, crisis stabilization unit) the partner had DURING THE PAST 12 MONTHS that
were:

Fhysical Health Related

Mental Health / Substance Abuse Related

il

Save and Continue

HEALTH STATUS

Clear Domain
Does the partner have a primary care physician CURRENTLY? & Yes € No

Did the partner have a primary care physician DURING THE PAST 12 MONTHS? ® Yas  No

Save and Continue

SUBSTANCE ABUSE

Clear Domain

In the opinion of the partnership service coordinator, has the partner ever had a co-o
substance use problem? Wh en yo u h ave
In the opinion of the patnership service coordinator, does the partner CURRENTLY | ., g
mental illness and substance use problem? fl n | S h ed enterl n g d ata
Is the partner CURRENTLY receiving substance abuse serices? . W ey

click on the “Submit o

E QUESIIONS button to save all of
Submit ~ Cancel . _all Domainsg]
—=] your work into the DCR.

ﬁﬁﬁﬁrgmmm




If the PAF form you are trying to SAVE/SUBMIT is not
complete, you will receive the following message:

Microsoft Internet Explorer x|

\‘:P/ There were same errar(s) present with the submission. Please click ok ta stare the assessment with pending status {or) click cancel ta Fix the erroris)

and submit again.
Cancel |

“OK” = PAF will be saved with a “Pending” status

“Cancel” = Will allow you to go back to the PAF and look at the
alidation Report

57
- ——
~ Microsoft Internct Explorer S [=l
ols  Help |
) search < Favorites 42 | 0= oL [l - ) &L
{mhsa/der]_FSPIRAF. asps E>E |unks »[ gy -
! T2

Partner's Date of Birth (mm/dd/yyyy) 09/20/1988 ®

“Who referred the partner? (mark one)

© Self © Emergency Room © Homeless Shelter
€ Family hMember (e.g., parent, guardian, sibling, aunt, uncle, ¢ Mental Health Facility / Community © Strest Outreach
grandparent) Agency
~
 Significant Other (e.g., boyfriend / girlfriend, spouse)  Social Services Agency Juv;r‘jﬁznjfanil / Camp / Ranch / Divisian of
~ .
€ Friend / Meighbor (i e., unrelated other) Substance Abuse Treatment Facility /¢~ 1.4/ pyien
Agency
 School € Faith-based Organization © Acute Peychiatric / State Hospital
© Primary Care / Madical Office © Other County / Community Agency  Other
ADMINISTRATIVE INFORMATION . .
RESIDENTIAL INFORMATION - includes hospitalization and incarceration CI I C k 0 n th e I I n k to
EDUCATION . i
EMPLOVMENT. access the Validation
SOURCES OF FINAMNCIAL SUPPORT
LEGAL ISSUES / DESIGHATIONS Repo rt.

EMERGENCY INTERVENTION
HEALTH STATUS

SUBSTANCE ABUSE (Th e Validation Rep ort 1

COUNTY USE QUESTIONS

Submit QEE Print Form IS al SO aval I ab I e fro m Domaing
C

lick here for Validation Report < the “ Man age ACUVe
s Partner’s” screen.)

29



Sample Validation Report. Indicates missing/incorrect
information. (Keep in mind, generally all questions that are not
conditional require some type of response. This report will tell you
which questions need to be answered before the PAF can be
considered “Complete.”)

-l

Validation Report Print Close

Following required fields were missing f Errors were encountered for - Bart, Simpson

Partnership Information
- CSl #did not macth our records (or) C51 #is blank

Education
- Highest level of education completed:
= |5 the partner CURRENTLY receiving special education due to serious ermotional disturbance?
= |5 the partner CURREMTLY receiving special education due to another reason?
- You have not made entries to either of the sections "Required by law to attend school” and "Not Required by
law to attend school”. Please answer all the questions in one of these sections

Employment
- Please select at least one employment status for During the past 12 months

-+ Please select at least one employment status for Current employment
- Does one of the partnet’s current recovery goals include any kind of employment at this time?

Sources of Financial Support
- Please select at least one source of financial support during the past 12 months

-+ Please select at least one source of financial support currently

Legal Issues/Designations
- Indicate the number of tirmes the partner was arrested DURING THE PAST 12 MONTHS: -
59

- YWas the partner arrested anytime PRIOR TO THE LAST 12 MONTHS?

Microsoft Internet Explorer x|

:‘:M There were same errar(s) present with the submission. Please click ok ta stare the assessment with pending status {or) click cancel ta Fix the erroris)

and submit again.
Cancel |

“OK” = PAF will be saved with a “Pending” status

“Cancel” = Will allow you to go back to the PAF and look at the
Validation Report

60
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- Microsoft Internet Explorer

ools  Help

) Search ' Favorites (‘\‘ - oh bl - e

Imhsa/dcr|_FSPiAssessmentSuccess, aspi

ITWwS Home

Home Partnerships  Admin Help

Lag out

Success

Partnership assessment for Simpsaon, Bart has been successfully stored. Thank you far submitting your data

Click here to return to the Active Full Service Parners screen

|3
ﬁﬁﬁﬁ@mﬁ

ENTERING a KEY EVENT
TRACKING (KET) FORM

62
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n.and/Reports - Microsoft Internet Explorer

Favorites  Tools  Help

B @ @ P search leFavartes £ | (I S [ ]
fmhhitws1tibwsimhsa/der fdefault aspx7#
1ent of Mental Health

Jata Collection and Reporting

v B ks ” &y

IMWE Horne  Log out

Home Partnerships  Admin Help
— Add New Partner (PAF)

Manage Active Partners

i Syste |
(TP nactive Partners _
Test System Message fram MHEASSALSERT DinaH 4720/2007
Test Systern Message DhdH 41712007

Pending Partnership Assessment Form(s)
ey All

Doe, Jane 123456789 2 021159005 MHEA User2

Entering a Key Event Tracking (KET) form:
*Go to the PARTNERSHIPS menu option

*Select “Manage Active Partners” 63

Data Collection and Reports - Microsoft Internet Explorar

»
ile  Edit  Miew Favorites Tools  Help Links @ iy

cress [ @] https: fmhbitws. cahwnet. qoviitws/MHSA/DCR/_FSP/Partnerships aspx v
—

HSA Data Collection and Rey their records.

ickey Mouse
num!;' DH Home Partnerships  Trang

s Admin Help
Ea’”‘m’: ACTIVE Full Servig€ Partners

[ ast wame: v Clear Search

DAIDSQDD? Mlckey Mouse Fending

Mianoge Active Partners d 034343434 30 0sns/2007 Peter Parker Fending
Elintstone, Fred 021212121 39 OBAO472007 Daisy Duck Pending

Kent, Clark 43 05472007 Peter Parker Pending

Martian, farvin 45 O7A0272007 Mickey Mouse Pending

Mouse, Mickey 123456789 62 040372007 MHSA ADMIN Pending

Simpson, Homer Eierrrrrd 41 1072472006 Daisy Duck Pending

Simpson, Maggie 009090909 25 04As72007 Peter Parker Pending

Simpson, Lisa 8 111572006 Peter Parker Pending

Srnith, Suzie 42 070272007 Daisy Duck Pending

12 Mext Pagedof 2

|l session Ume-outin 19 minuites 58 seoond: S & e
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"l vala LolECTION and Ke poris - MICToSoTL INTErNet EXplorer;

»
Eile Edit View Favarites Tools Help Links @'
Address 48] https: fmhhitws. cahwnet. gow fitws MHSADCR_FSPjPartnerships. aspx v
Mickey Mouse MW= Home  Logout
Cuunt\; OMH Home  Partnerships  Transfers  Admin Help

Search for

ACTIVE Full Service Partners

Last Name v Clear Search

Bunny. Bugs 83 04/08/2007 Mickey Mouse Pending

Duck, Donald 034343434 30 05M15/2007 Peter Parker Pending
Manage Active Partners

Flintstone. Fred g an remaonnT P P i

ok There are two ways to enter a KET:

Martian, Marvin

ot 1. Click “View / Update Current KET
Simpson, Maggie Statu s”

2. Click “Enter New KET”

Smith, Suzie

Qutcomes Assessments for: Bugs Bunny
PAF __—HETEVENT TRACRINO =~ QUARTERLY ASSESSMENTS
04/08/2007 Wiew / Update Current KET Status Currently Due Days Past Due:
(pending) His
Walidation Report Enter New KET
KET HISTORY QUARTERLY HISTORY
DfMdr2007 07032007
05/29/2007
D5/062007

@'] Session bime-out in 19 minukes S5 seconds. é 0 Intern

Data Collection and Reports - Microsoft Internet Explorer |

P If you select the “Enter New
B s KET 1INK 0 enter Key Event

¢ Edit View Favorites Tools  Help

oo information, you will be taken to
ACTIVE Full Service Partners the @ Get KET formn screen.
[Pariner Name ____[CSI CCN | County ESP ID_[Age |Partnership ate | Coordinator Name __[Staws _|
83

ast Mame hd

Bunny. Bugs 04/08/2007 Mickey Mouse Pending
e Adive Periners Duck, Daffy 84 O7A0/200 Daisy Duck Fending
Duck, Donald 034343434 30 05A15/200 Peter Parker Fending
Elintstone, Fred 021212121 39 OsA4s2g07 Daisy Duck Pending
Kent, Clark 49 0sA44007 Peter Parker Pending
Martian, Marvin 45 0702007 Mickey Mouse Pending
Mouze, Mickey 123456789 B2 044B2007 MHSA ADMIN Pending
Simpson, Bart 18 0705/2007 Daisy Duck Pending
Simpson, Hormer TRAXTT M Yr2472006 Daisy Duck Pending
Simpson, Maggie 008090509 25 (4152007 Peter Parker Pending

Outcomes Assessments for:  Bugs Bunny /
PAF KEY EVENT TRICKING QUARTERLY ASSESSMENTS
04/08/2007 Wiew / Update Curr.ét KET Status Cunently Due: Days Fast Due
(pending) 07082007 17
Walidation Report Enter New KET
KET HISTORY QUARTERLY HISTORY
06/04/2007
05/29/2007
0562007

Ession Hme-oubin 19 minutes 51 secong: =) mﬂ

33



orites  Tools  Help ,'f
| (2] (0 O Search <7 Favorites ) - & <%
itws 1kjitws mhsafder | _FSP/PAF, aspx v Gu Links > | @y ~

ta Collection and Reporting

ITWS Horme  Log out
Home Partnerships  Admin Help

Enter New Key Event Tracking

Select the Partner you want to enter the assessment
for

Enter Assessment Date (mm/dd/yyyy) l:l i

Enter the Assessment Date
& click on “Get Form”

v} EwE v = @ Movember ... =l " "ﬁ[«-lgd.

Enter information for what changed.

Exception: Recall, Educational and Employment Setting
guestions are “snapshots” and, if there are changes to these
guestions, you also need to indicate their current situation
(which includes new and ongoing statuses).

TS Hi Log out
Home  Partnerships  Admin  Help A L

FULL SERVICE PARTNERSHIP
- Transition Age Youth Key Event Tracking Form
FOR AGES 16-25 YEARS
Expand all Domains
PARTNERSHIP INFORMATION
County Stanislaus
CSl County Client Number (CCN) ‘

County Partner ID (optional) |

|

1

|
Partner's First Name iElani‘ i
Partner's Last Name ‘—S\mp‘snmii 3
Date Completed (mm/ddfyyyy) {;ESQDU? ‘ e
Partner's Date of Birth (mm/ddfyyyy) ‘ag 01953 i &

CHANGE IN ADMINISTRATIVE INFORMATION (Skin this section if there ars no chanoes)

RESIDENTIAL INFORMATION - includes hospitalization and incarceration (Skip this section if there are no chanoes)
EDUCATION (Skip this section if there are no changes)

EMPLOYMENT (Skip this section if there are no changes)

LEGAL ISSUES / DESIGNATIONS (Skip this section if there are no changes)

ELASMAER SV IMTEMERTION e

LS m




nd/Reporis - Microsoft Internet Explorer

orites  Todls  Help o

B 2 @ | P search SpFavarites €@ (1- S B

itws 1t fitwsfmhsafder]_FSPIPAF.aspx v| Go  Links @+
O Community services / pragram interrupted — Partner will be placed in JUYENILE HALL / CAMP / RANCH e

O Community services / pragram interrupted — Partner will be placed in DIVISION of JUVENILE JUSTICE
O Community services / pragram interrupted — Partner will be serving JAIL sentence.
O Community serices / pragram interrupted — Partner will be serving PRISCN sentence.
O Partner has successfully met his / her goals such that discontinuation of Full Service Partnership is appropriate
O Partner is deceased.
PROGRAM INFORMATION

Date of Program Change
(mmiddinny)

O Now enrolled in the AB2034 Program
ABNGH L ]

O Mo langer participating in the AE2034 Program

 Mow enrolled in the GHI Pragram
Governor's Homeless Initiative (GHI) l:l

O Mo longer participating in the GHI Program

. O Mow enrolled in the MHSA Housing Program
MHSA Housing Program L ]

Mo longer participating in the MHZA Housing Program

Program Name Currently Involved?

Save and Continue

RESIDENTIAL INFORMATION - includes hospitalization and incarceration (Skip this section if thers are no changes:
EDUCATION rSkip this section if there are na changes

EMPLOYMENT (Skip this section if there are no changes)

LEGAL ISSUES / DESIGNATIONS (Skip this section it there are no changes)

3 “ 1]
EMERGENCY INTERWVENTION (Skip this section if there are na changes) CI | C k 0 n SU b m It

SE QUESTIONS (Skip this gection if there are na changes
when done.

Expand all Domains J

B3

nd Reports - Microsoft Internet Explorer

ortes  Tools  Help e

@ | 2 search Srravories @ | (30 & i,

itwss 1tjibws{mhsafder]_FSPJAssessmentSuccess. aspx

int of Mental Health
ta Collection and Reporting

ITWS Home  Log out

Home  Partnerships  Admin Help

|| Success

Key Event assessment for Simpson, Bart has been successfully stored. Thank you for submitting your data

Click here ta return to the Active Full Service Pariners screen
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File Edit Yiew Favorites Tools Help When COmp|etIng a KET, It may be
et helpful to first review the Partner’s
CDUﬂhf OidH ome artnerships ._ .
ACTIVE Full Servic latest key event lnfO_rmatlon_to know
e B what has changed since their last
Tl | isit. Click on the VIEW/UPDATE

it o CURRENT KET STATUS link.

Search for

Duck, Danald

|
Manage Active Partners
Flintstone, Fred beisioic

~ g e ' El
Kent, Clark 05/14/2007 Peter Parker Pending
Martian, harvin 070242007 Mickey Mouse Pending
Mouse, Mickey 123486789 (04/03/2007 MHSA ADMIN Pending
Simpson, Homer T272727 10/24/2006 Daisy Duck Pending
Simpson, Maggie 003030303 047152007 Peter Parker Pending
Simpson, Lisa 11/15/2006 Peter Parker Pending
Smith, Suzie 07022007 Daisy Duck Pending
Page 1 of 2
Qutcomes Assessments for:  Bugs Bunny I
PAF K" EVENT TRACKING QUARTERLY ASSESSMENTS
04082007 Wiew f Update Current KET Status Currently Dus Days Past Due:
Val\é’?a?lﬂ‘ﬁggnn Enter New KET e
KET HISTORY QUARTERLY HISTORY

DfMdr2007 07032007

05/29/2007

D5/062007

@j Session kime-out in 19 minutes 55 seconds. é 0 Intern

Example of KET Summary page:

= €] https:imhhitwsLdiows MHSADCR]_FSPIPAF aspx

1> LR

EDUCATIONAL SETTING INFORMATION

Date of Educational Setting Change (mm/ddfyyyy): i
In this example

If there are any educational setting changes, indicate ALL new and 1
ongoing statuses including those previously reported. t h e w
Mot in school of any kind an d

High School / Adult Education

Technical / Vocational School Em Dlovm ent
Community College # 4 year College I n fo r m atl 0 n
Graduate School

Ctter was last

If stopping school, did the partner complete a class andfor program?

Does one of the partner's current recovery goals include any kind of u p d ated o n
ducat t this time?
education at this time S 3/1/2007

EMPLOYIMENT (Skip this section if there are no changes)

Date of Employment Change (mm/ddfyyyy) Cozmizo07 )

CURRENT EMPLOYMENT
I there are any changes to the partner's employment, indicate ALL new and ongoing statuses AVERAGEHOURS  AVERAGE HOURLY
including those previously reported. per WEEK WAGE

Competitive Employment:

Paid employment in the community in a position that is also open 1o i
disability.

Supported Employment:

without 3

22 940

Competitive Employment (see above) with ongoing on-site or off-site job-related support sewvices
provided

Transitional Employment / Enclave:

sion kime-out in - 12 minutes 34 seconds. é ‘JJ Local ir
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72 Data Collection and Reports - Microsofi Internet Explorer

Eile  Edit wew Favorites Tools Help

@Back ~ ) ¥ [2] (0 S search ot Favorites 2 - %% After reviewing

Address 4] https: {fmhhitws cahwnet. govjitwsiMHSA(DCR]_FSPiPAF.aspx

the latest
Department of Mental Health N .
. . Information
MHSA Data Collection and Reporting .
Traci Fujita Smeltted 1
Coundy: DM H Partnershi Admi Hel
Rl ocr ome artnerships dmin elp make any
Search for
FULL SERVICE PARTNERSHIF necess ary
Older Adult Key Event Surmm
Lesthams | FOR AGES 60+ YEA updates by
ARTHERSHIP INFORMATION CliCking on the
County DiH n ”
CSI County Client Number (GCH) Enter new KET
County Partner 10 {optional)
Partner's First Name Bugs b U ttO n .
Partner's Last Name Bunny *
Date Cornpleted (mm/ddfyyyy) 04/08/2007 ®
Partner's Date of Birth (mmdddyyy 01/30/1924 =
CHAMGE I ADM\N\STRATIVW:ORMAT\ON (Skip this section if there are no changes)
RESIDENTIAL INFORM - includes hospitalization and incarceration (Skin this section i there are no changes

EDUCATION (Skip thjpertion if thers are no channes)

EMPLOYMEMNT #kip this section it there are no changes)

LEGAL ISSﬁ S DESIGMATIONS (Skip this section if there are no changes]
EMEmCY INTERWEMTIOMN (Skip this section if there are no changes)
COUNTY USE QUESTIONS (Skip this section if there are no changes)

< [Emer KWCance\ I I Print Expand all Doma

<
L& session tie-out ip 19 minures 26 second

Example of KET form being After reviewing
the information,

the only change
is with the
Mot in schoal of any kind Partn er’s

High Schoal / Adult Education em [ ! I 0 y m ent

completed for a partner:

Date of Educational Setting Change (mm/ddfyyyy):

I there are any educational setting changes, indicate ALL new and
ongeing statuses including those previously reported.

Technical / %ocational School 2 2

Community College # 4 year College Informatlon )
Graduate School Wh en the neW
ot information is

If stopping school, did the partner complete a class andfor program? OYes ONo

entered, the

Does one of the parttner's current recaovery goals include any kind of

education at this time? Ofes O d ate Of th |S
EMPLOYMENT ¢ Skip this section if there are no changes’ / C h an g e Wi | | be
Date of Employment Change (mm/ddfyyyy) refl eCted O n th e
CURRENT EMPLOYMENT

If there are any changes to the partner's employment, indicate ALL new and ongoing statuses K ET S U m m ar y .
including those previously reported. Per Wekn WAUGE
Competitive Employment:

Paid employment in the community in a position that is also open to without a 0 g1z
disability.

Supported Employment:

Competitive Employment (see above) with ongoing on-site or off-site job-related support services

nrmided B

sion kime-out in - 18 minutes 35 seconds. é ‘3 Local ir

37



Edit Wiew Favorites Tools  Help

ack ~ [ @ @ P search Favatites 4 v & 4% NOtICe that the date

< | @] https:ffmhhitws1d/itws MHSA/DCR]_FSPIPAF. aspx fo r th e Ed uc atl on al
EDUCATIONAL SETTING INFORMATION .

Date of Educational Setting Change (mm/dd/yyyy): Settl n g Stayed th e

Betting changes, indicate ALL new and S a.m e (3/1/2007) b U t

Example Of 0se previously reported. the Employment
KET Summary section has the

latest information
page m KET that occurred on
form was v comples class andor ogran? 4/3/2007.
C o m p I eted fo r jon if there are no changes) y
th e p art n er : b (mimddddyyyy) (DLUDS;’ZDDT)

CURRENT EMPLOYMENT
I there are any changes to the partner's employment, indicate ALL new and ongoing statuses AVERAGEHOURS  AVERAGE HOURLY
including those previously reported. per WEEK WAGE

College

Competitive Employment:

Paid employment in the community in a position that is also open to individuals without a
disability.

Supported Employment:

40 12.00

Competitive Employment (see above) with ongoing on-site or offsite job-related support serwvices
provided.

Transitienal Emplovment / Enclave:

<ion kime-out in 19 minukss 32 seconds. S & Local |ﬂ

ENTERING a QUATERLY
ASSESSMENT (3M) FORM

76
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DCR Home Screen The Quarterly Assessment

2 - [¥ [2) 0| P osarch Tf Favorites 42 [\ nOtIflcatlon on the DCR Home
https:I,imhhitws1tf\twsfmhsaﬂdcggegl.;t;ip(xey ot Nommn(s) p ag e I n d I Cates W h 0 I S d u e fo r a

e Juarterly assessment.
. (Notification appears 15 days

Doe, Jane 123456789 2/282007

Duck, B0 32202007 prior to the due date and 30

Daffy

Duck, 345678912 B 5/1/2006 dayS after the due date.)

Hope, Bab 18 213/2007

s - =me Click on a name to enter the
“information. OR . ..

Partner Csl CCN County

Quarterly Assessment(s) Due

Wigw All
Duck Dalsy; 345678912 812007 Dev Garg
Hope, Bob 18 4/8/2007 15 MHSA User?
Lohan, Lindsay 19 4972007 14 MHSA User2
Rogers, Kenny 37 552007 o MHSA User2
Spears, Britney 32 4972007 14 MHEA User2
1 2 Mext Pagelof 2

>

e-oUt in 19 minutes 53 seconds, & % Loral |ntranﬁ

Data Collection and Reports - Micrasoft Internet Explorer [el=J
e Edt View Favorites Tooks  Help i
Deack - & - [ [2) 0| O search T Favorites & - &

® The Quarterly Notification
dress | @] hitps:fmbhitws. cahwnet, govjibuwsiMHSA/DCR/_FSPIPartnerships.aspx
Pop-up blocked, To see this pop-up or additional options click here... al S O ap p ear S W h e n y o u
arch tor ACTIVE Full Service Partners access a Partner’s records

from the Manage Active
Bunny. Bugs

Duck. Da Partners screen.

Duck, Danald 034343434
Flintstone, Fred 021212121

Kent Cia Click on the link to enter the
Martian, Marvin H H

Mouse, Mickey 123456769 Informatlon : OR e

Simpson, Bart 18 070572007 Daisy Duck Pending
Simpson, Homer TN H 10/24/2006 Daisy Duck Fending
Simpson, Maggie 00909009 25 04An5/2007 Peter Parker Fending

ast Mame

lanage Active Partners

12 MNext Page1of 2

Outcomes Assessments for:  Bugs Bunny
PAF KEY EVENT TRACKING QUARTEBLY.ASSESSHENTS
04/08/2007 Wiew / Update Current KET Status ﬁunzn(ly Due Days Past bue N
it g e |
Walidation Repart Enter New KET
KET HISTORY QUARTERLY HISTORY

08/04/2007

05/20/2007

05062007

Essinn Hme-oUt in 0 Secont 81 =) mﬂ
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If the Quarterly Assessment was COLLECTED from the
partner WITHIN the 45-day window (15 days prior to the due
date or 30 days after the due date) but was not ENTERED, the
link for the past-due assessment may be accessed in the
Quarterly Assessment History section.

NOTE: The Quarterly Assessment data must be collected within the 45-day
window, but the data can be entered beyond the 45-day window.

Elintstone, Fred 021212121 39 OBA4s2007 Daisy Duck Pending
Kent, Clark 49 05472007 Peter Parker Pending
Martian, Manin 45 070272007 Mickey Mouse Pending
Mouse, Mickey 123456789 62 04/0372007 MHEA ADMIN Fending
Simpson, Homer TR0 4 1072472006 Daisy Duck Pending
Simpson, Maggie 008020509 25 04As2007 Peter Parker Pending
Simpson, Lisa 8 111572006 Peter Parker Pending
Smith, Tom a 09/05/2006 Peter Parker Pending

Outcomes Assessments for: Tom Smith

PAF KEY EVENT TRACKING QUARTERLY ASSESSMENTS
09405/2008 “iew f Update Current KET Status Cunently Due: Days Past Dus
(pending) s
“alidation Report Enter New KET

KET HISTORY QUARTERLY HISTORY

DBA15/2007 (missing)

03052007 (missing)
2/05/20086 (missin

ssion Hme-out in 19 inutes 54 second é_._mm

Data Collection and Reports - Microsoft Internet Explorer

¢ Edit View Favorites Tools  Help

BDeack - &) - [ [2) 0| O search T Favorites @) LY 5%
255 | ] https: firbhitws.cahwnet govjitws/mhsaider]_Fsp PAF.aspx VB ks &
Jepartment of Mental Health
HSA Data Collection and Reporting
bici Fujita
;”(1; E’;"ERW 5 Home  Partnerships  Admin  Help TS Home - Logout

mrch for

ast Mame: hd

Enter New Quarterly assessment

Select the Partner you want to enter the
assessment for

Date Cornpleted (mm/dd/yyyy) I:l R

it Mewr Quarterly

Enter the Assessment Date
& click on “Get Form”

Ession Hme-pubin 19 minutes 57 secong: =) mﬂ
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ection and Reports - Microsoft Internet Explorer

iew Favorites  Tools  Help I
) - M (@] €8 SO search i Favorites LY [
ttps: | mbhitws 1 titws fmbsafdcr]_FSPIPAF.aspx v| B e ks * @ -

islaus Home  Partnerships  Admin  Help S h 0 U I d be CO m p I eted .
R} »

FULL SERVICE PARTNERSHIP
:l Transition Age Youth Quarterly Assessment Form

| [ FOR AGES 1625 YEARS

Expand all Domains

PARTMERSHIP INFORMATION
arterly County Stanislaus
CSl County Client Nurnber ([CCN)

County Partner ID (optional)
Partner's First Name
Partner's Last Name ope

Date Completed (mmdddfyyyy) 222007

o
=
EIE T ES

Partner's Date of Birth (mm/ddfyyyy) 044111989

EDUCATION

SOURCES OF FINANCIAL SUPPORT
LEGAL ISSUES / DESIGNATIONS
HEALTH STATUS

SUBSTANCE ABUSE

E-out in 19 minukes 30 ssconds, é \3 Lacal intranst

" JEE
REVIEW: Entering Data into the DCR

m For a specific client, enter all PAF information first.

m Data entry for PAFs must be accessed via
PARTNERSHIPS > ADD NEW PARTNER

m Data entry for KET / Quarterly Assessments may
be accessed via PARTNERSHIPS > MANAGE
ACTIVE PARTNERS

82
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DISCONTINUATION /
INTERRUPTION OF SERVICES

e Discontinuation / Interruption is tracked on a KET form (via

the Manage Active Partners screen).

83

Example: Discontinuation / Interruption in

Partnership

Bunny, Bugs
Duck, Donald
Elintstone, Fred
Kent, Clark
Martian, Marvin
Mouse, Mickey
Simpson, Maggie

Foe Active Partners

AcTIVE Full service Partne QN the MANAGE ACTIVE PARTERS
pare screen, click on a Partner’s name to
access their records.

On9nsns0s

Select the link to enter new key
event information.

[T F

Simpson, Lisa 8 1111572006 Peter Parker Pending
S e THATIT a 1072472006 Daisy Duck Fending
Simpson, Bart 18 07/052007 Daisy Duck Pending
1 A Mext Pagelof 2
Out for: Bart Simy
PAF KEY EVENT TRACKING QUARTERLY ASSESSMENTS
07 0A2007 Wiew /U ET Status Currently Due Days Fast Due:
(pending) Him
Walidation Report Enter New KET

KET HISTORY
02012007
0741742007

QUARTERLY HISTORY

jon me-outin 19 minutes 49 second:
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Example: Discontinuation / Interruption
in Partnership

:nt of Mental Health Go to the “Change in

Home  Partnerships  Admin  Help S eCt' 0 n.

FULL SERYICEARTNERSHIP
Transition Age Youthfey Event Tracking Form
3 FOR AGES 18-25 YEARS

ARTHNERSHIP INFORMATION

ta Collection and Reporting Administrative Information”

Links » @y -

Expand all Domaing

County Stanislaus
CSl County Client Number (CCHN)

County Partner 1D {optional)
Partner's First Name |Bart

Partner's Last Mare

Date Completed (mmJddfyyyy) |423/2007 -
Partner's Date of Birth (mm/ddfyyyy) 08/20/1988 | L

CHAMGE [N ADMIMISTRATIVE INFORMATION rSkip this section if there are no changes)

RESIDENTIAL INFORMATION - includes hospitalization and incarceration (Skin this section if there are no chanoes)
EDUCATION (Skip this section if there are no changes)

EMPLOYMEMT (Skip this section if there are no changes)

LEGAL ISSUES / DESIGHMATIONS (Skip this section if thers are no chanaes]

SR AS S SRR INTE M AERITICD miie shin - o cbine 84 mun cam oo lemm st

wa #5 FTE aa B @ O

Example: Discontinuation / Interruption
in Partnership

CHANGE IN ADMINISTRATIVE INFORMATION (Skin this section if there are no changes

PARTNERSHIP STATUS
Date of Provider Mumber Change (mmdddfyyyy):

MEWY Pravider Nurber:

Date of Full Serice Partnership Program D Change (mmidd/yyyy).
MEW Full Service Partnership Program D Please Select One v

Date of Partnership Serice Coordinator ID Change (mm/fddfyyyy):
MEYW Partnership Service Coordinator |D) Please Select One

Date of Partnership Status Change {mm/ddfyyyy) l0drzarz007

Indicate MEWY partnership status:

® Discontinuation / Interruption of Full Service Partnership and / or community serices / program (indicate reason helow)
(O Reestablishment of Full Senice Partnership and / or community services / pragram

If there is a DISCONTINUATION / INTERRUPTION of Full Service Partnership and £ or comrunity services / pragram,
indicate the reason {mark one):

O Target population criteria are nat met
%) Partner decided to discontinue Full Serice Partnership participation after partnership established

O Partner maved to another county / senice area

O After repeated attempts to contact partner, sfhe cannat be located

O Community services / program interrupted — Partner's circumstances reflect a need for residential / institutional mental health senices at this time )

Clear Domain

>

Wodules for training a
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Example: Discontinuation / Interruption

in Partnership

00000

Partner is deceased
PROGRAM INFORMATION

Date of Program Change

Program Hame (mmidd,

AB2034

Governor's Homeless Initiative (GHI)

MHSA Housing Program

) Community services [ pragram interrupted — Partner will be placed in JUVENILE HALL J CAMP / RANCH
Community services / program interrupted - Partner will be placed in DIWISION of JUVENILE JUSTICE
Community services / program interrupted — Partner will be serving JAIL sentence

Community services / program interrupted - Partner will be serving PRISON sentence

Partner has successfully met his / her goals such that discontinuation of Full Service Partnership is appropriate

Currently Imvotved?

O Mow enralled in the AB2034 Program
C'MNo longer participating in the AB2034 Program

O Now enrolled in the GHI Program
Mo langer participating in the GHI Program

 Mow enralled in the MHSA Hausing Program

O Ma langer participating in the MHSA Housing Program

Save and Continue

RESIDENTIAL INFORMATION - includes hospitalization and incarceration (Skip this section if there are no changes:

EDUCATION (Skin this sedtion if there are no chanoes)
EMPLOYMEMNT (Skip this section if thers are no chanaes]
LEGAL ISSUES / DESIGNATIONS Skin this section if there are na chandges
EMERGEMNCY INTERVEMTIOM (Skip this section if there are no changes)
E QUESTIONS, (Skin this section if thers sre no changes)

s o 7MW E R .

Click on “Submit”
when done.

Expand all Damains

REESTABLISHMENT OF
SERVICES

« Reestablishment of Services is tracked on a KET form (via the

Inactive Partners screen).

88
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1 Collection and Reports - Microsoft Internet Explorer

dit  View Favorites Toals  Help

) [{] B b Ssearch Tt Favorites £ -

=Y <Y

@ https:/ frhhitws 1tfitws/mhsajderf_F3PiInactivePartners, aspx b Go

rartment of Mental Health
ISA Data Collection and Reporting

Clear Search

SS?;%"S‘QUS Home  Partnerships  Admin  Help [ koms
for
INACTIVE Full Service Partners
Ime A4
Paruo ama ———|CS1CON | Couny PSP 1D | Parnarsiy Dot nge [0 i Conrntor tame
Daonald, Duck 456789100 0172072007 43 0441972007 Dev Gary
Partriers 111111111 020672007 " 041652007 MHSA User?
0272272007 18 0472372007 MHSA User?
n time-out in 19 minutes S5 seconds, £ % Local intra

Links | &) -

Log out

Example: Reactivate a Partnership

(Partner returns to Partnership)

artment of Mental Health

»A Data Collection and Reporting

% Home Partnerships  Admin Help [DWS Home  Log oud
] INACTIVE Full Service Partners
I
Pari g |CS|CON | County FSP 1D | Parirship Datp | Ags [DateInagive | Conrsinatorame |
Donald, Duck 486739100 01/20/2007 43 0441972007 Dev Garg
riners Oynal 111111111 02/05/2007 11 D4/18/2007 MHSA User2
pson, Bart 02/22/2007 18 04/23/2007 MHSA UserZ
QOutcomes Assessments for:  Bart Simpson
Date to Reactivate | |E l Reactivate
PAF KEY EVENT TRACKING QUARTERLY ASSESSMENTS
PAF HISTORY KET HISTORY QUARTERLY HISTORY
02/22/2007 041232007
D23/2007

Click on a Partner to access their records.

?
ime-ouUt in 19 minukes 56 seconds. é Q Lacal intranet m

89

v
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Example: Reactivate a Partnership

[*] & @n F search Favorites  42) 7}

| https:/fmhhitws 1t fitws/mhs ajdcr]_FSPiInactivePartners, aspx - Go Links ™ '@ -

artment of Mental Health
»A Data Collection and Reporting

r2

TS Horne  Log out
anislaus Home  Partnerships  Admin  Help
CRU

INACTIVE Full Service Partners

¥ Clear Search
CSI CCH County FSP ID Partnership Date Date Inactive | Coordinator Name

Daonald, Duck 456789100 0172072007 43 0441972007 Dev Gary
rtners Dynamite, Napolean mnm 02062007 " 04/16:2007 MHSA User2
Simpson, Bart 0272272007 18  04/2372007 MHSA User2
Outcomes Assessments for:  Bart Simpson
)ate to Reactivate | |ﬁ [ REECWQ'ED
—
PAF KEY EVENT TRACKING QUARTERLY ASSESSMENTS
FAF HISTORY KET HISTORY RQUARTERLT HISTORY
021222007 02362007
041232007

To REACTIVATE a Partner:

Enter the date the partnership was reestablished & click

Example: Reactivate a Partnership

5 &) https:ifmhhitws1tfitws mhsajder|_FSP{InactivePartners, aspx B> I S

spartment of Mental Health
4SA Data Collection and Reporting

User2

TS Hi Log out
ty: Stanislaus Home  Partnerships  Admin  Help e =
o recrw o]

h far
INACTIVE Full Service Partners

hlame v Clear Search
Donald, Duck 456782100 01/20/2007 43 044192007 Dev Garg

ive Partners Dynamite, Mapoleon AAANARRRNI 02/05/2007 11 D4A6:2007 MHSA User2

Bart Simpson was successfully reactivated| Please be sure to report ALL key event changes that
occurred during the service interruption period.

NOTE: If the partner has been inactive for a less than one year, KET form(s) should be
completed to report any changes that occurred in the partner’s life while inactive.

If the partner has been inactive for one year or longer, a PAF form will automatically be

generated by the system in order to update any changes that occurred in the partner’s life|
while inactive.

“Reactivate.”

sion kime-out in 19 minutes 51 seconds. é \3 Lacal int
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ADMIN MENU OPTIONS

93

Admin Menu Options: Forms
= [@] hitps:fimbhites 1t ibws fsafder Default, aspx v B ks &

partment of Mental Health
1SA Data Collection and Reporting

Userz
Stanislaus

=

Admin

. Access current, blank
Forms - Printer Friendly

forms
System Message: UURS  [Forms - Printer Frisndly
Message

Home Partnership: Help

Wiew,

Test System Message fram MHSASSAUSERT DOMH 4202007
Test System Message DOMH 4172007

Home:

Pending Partnership Assessment Form(s)

Wiew All
Parertiame ——[CSICON—|CounyESPID —[Age |Parnorship Date | Coatdnatar Hame |
Doe, Jane 123486739 2% 02/15/2008 MHSA User2
Duck, Daisy 348678912 51 05/01,/2006 Dev Gary
Duck, Daffy Mizsing B0 03/14/2007 MHSA User2
Hope, Bob Mizsing 15 01,/08/2007 MHSA User2
Lohan, Lindsay Mizsing 19 01/09/2007 MHSA User2

12 3 Mext Pagelaof 3
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Admin Menu Options: Forms TAY PAF
51107
FULL SERVICE PARTNERSHIP e
Transition Age Youth Partnership Assessment Form
FOR AGES 16-25 YEARS

PARTNERSHIP INFORMATION
County | | *
CSI County Client Number (CCN) | |
County Partner D (optional) | |
Partner's First Name | | *
Partner's Last Name | | *
Partnership Date (mm/dd/yyyy) | | %
Partner's Date of Birth (mm/dd/yyyy) | | *
Who referred the partner? (mark one)

(" self (" Emergency Room (" Homeless Shelter

C Eami : o

‘ _Famlly Member (e.g., parent, guardian, 9 Mentg\ Health Facility / (" Street Outreach

sibling, aunt, uncle, grandparent) Community Agency

Admin Menu Options:

View / Share FSP Group (only for SFG Role)

Jepartment of Mental Health
AHSA Data Collection and Reporting

Uauciﬂ;figaMH Home  Partnerships  Transfers  Admin  Help WS Home - Log out
earch for =S - Frinter Fnendm
System Messages
ssthiome v TR e [vewsnare ror v T L
The syster ig ready for Demno “itual PSCs DMH 97112006

View / Share FSPs

Pending Partnership Assessment Form(s) .
with other groups
[Parner Hame ——|CS1.CON_ County ESP.1__|Age [Parnersp Date—Coordintor Hame ]
2

Brady, Bobby 04/04/2006 Thang Pharm

Brady, Jan 7 04/01/2006 Thang Pham

Brady, Greg 32 04/26/2007 Thang Pham

Brady, Cindy 17 04/26/2007 “ishvakraj Palanisamy
Bunny, Bugs X} (04/08/2007 Mickey Mouse

1234 Mext Pagelof 4

30 Day Key Event Notification(s)
e All

Partner County Key Fvent Total |Coordinator

Ession time-out g 19 migukes 30 second:

Joterpet
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Grou PS - determined by your county’s Approver
Designee(s)
m All users who access the DCR Application
must be assigned to a group
m All users assigned to a group can see the data
of all other users within that group
m Users can only be assigned to one group
m A “<County> Master Group” has been
automatically created for each county and any

user in this group can view ALL data for the
entire county

97

"
Sharing FSPs

m Authorized users of the DCR Application with “Share
FSP Group (SFG)” functionality may ‘share’ their
FSPs with other groups (e.qg., if the user is going to be
absent temporarily)

m |t is important to know that when an FSP is ‘shared’
with another group, all members in the shared group
can see the FSP’s information

m Sharing must be discontinued when it is no longer
needed
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Admin Menu Options:

View / Share FSP Group (only for SFG Role)

Lt e LI LR TR R T R R R TR

g SN PE E Yo o (L ET N Jelgilgls The VIEW / SHARE FSP
;EIHEHIBEMH Home  Partnerships  Transfers  Admin GROU PS table ShOWS a”

jearch for

— ViewiShare FSP Groups groups that can see your
e V] ) group’s FSP records.

Mote: The Master group and the group the PSC bewiys w cannue ve eueu o ueeey.

Partner County (Partnership Coordinator .

fiewiShare FSP Groups
Select Duck, 034343434 Mo 05/156/2007 30 Peter Parker  master"County Group -
Danald County Tt County Master Group - Any user assigned to
FSPID

the County Master Group will have accessto all
F&Ps within that County. This Group is ereated by
DCR system automatically.

Select Kent, Clark Mo CSI Mo 0541452007 49 Ef arker  master"County Group -
Number County Tt County Master Group - Any user assigned to
FSPID

the County Master Group will have accessto all
FSPs within that County. This Sroup is created by
DCR system automatically.

The county’s Master Group & e
) eter Parker  MasterCounty” Group -
the PSC’s group will always S

. FSPs within that County. This Group is created by
e listed. DCR systam automatically.

Select Simpson, 009090308 No 04/15/2007 25  Peter Parker  Master "County’ Group -

Macaie County

Session time-out in- 19 minutes 0 seconds.

2| @ Internet

Admin Menu Options:
View / Share FSP Group (only for SFG Role)

Department of Mental Health
HSA Data Collection and Reporting

[Mraci Fujita TS Horne  Log out
ounty JDMH Home Partnerships Transfers Admin Help Log out
[Search for

View/Share FSP Groups

Last Mame A Clear Search

Mote: The Master group and the group the PSC belongs to cannaot be edited or deleted

Partner Coun Partnershi Coordinator q
"'me CSICCN |Fspip |pats Nume A (e )
Wigw/Share FSP Groups

Duck, 034343434 No 05/15/2007 30 Peter Parker Edit Delste Master "County” Group -
Donald County Test Courty Master Group - Any user
FSP 1D

assigned to the County Master Group
will have access to all FSPs within
that County. This Group is crested by

.DCR =system automatically.

*Only those WitH-a-‘;Shére FS-P Group” (SFG)”;ole can share groups.

*Users can only share FSP records if they belong to the same group
as the PSC who is assigned to the FSP.

*Click on the “Select” link for the FSP you wish to share and click
“Add.”
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Admin Menu Options:

View / Share FSP Group (only for SFG Role)

Department of Mental Health Click on the drop-down arrow
Vilg Yyt Yol | kTN to select the group you want

Er;uc;g:uigaMH Home  Partnerships  Transfers  Admii to S h are th e FSP Wlth . CI I C k

Search far

113 ”
ViewiShare FSP Groups |nsert-

Last Name v Clear Search

Mate: The Master group and the group the PSC helongs to cannot be edited or deleted

ounty q
ESP 1D Assigned Group(s)
WiewiShare FSP Groups
Duck, 034343434 No 05/15/2007 30 Peter Parker Edit Delste Master "Courdy® Group -
Donald County

Test County Master Group - Any user
FSP 1D assigned to the County Master Group
will have accessto all FSPs within
that County. This Group is crested by
DCR system automatically.

Insert Cancel

Select Kent, Mo CSI Mo 05/14/2007 49 Peter Parker  Master"County Group -

Clark Humber Caunty Test County Master Group - Ay user assigned to the
FSPID County Master Group will have access to Il FSPs
within that County, This Graup is created by DGR
system autematially.

Select Simpson, Mo CS| Mo 11/15/2006 & Peter Parker  Master"County Group -

Lisa Humber Caunty Test County Master Group - Ay user assigned to the
FSPID County Master Group will have access to Il FSPs
within that County, This Graup is created by DGR
system autematially.

k

Admin Menu Options:

View / Share FSP Group (only for SFG Role)
Department of Mental Health

VI M Sty SN YOu must delete the “share
e when the group no longer

DUE Home  Partnerships  Transfers  Admii
b ' needs access to the FSP.

Search for

ViewiShare FSP Groups

Last Hame ~ Clear Search

Mote: The Master group and the group the PSC belongs to cannot be edited or deleted.
CSI CCN Assigned Group(s)

ESPID

Duck, 034343434 HNo 05/15/2007 30 Peter Parker Egdit pelste Master "County” Group -

Donald County Test Courty Master Group - Any user
FSP ID assignedto the Gourty Master
Group will have accessto all FSPs
within that County. This Group is
created by DCR system
automatically

Edit Delste Provider A Group - This isthe
Frovider A Group. All users
assignedta the Provider A Group
will be 3ble to sea the dats enterad
far Provider &,

WiewiShare FSP Groups

Add
Select Kent, Mo CSI Mo 051472007 49 Peter Parker  Master"County Group -
Clatk Murnber County Test County Master Group - Any user assigned fo
FSPID the County Master Group will have access to all
FSPs within that County. This Group is sreated by
DCF: system sutomatically.
Select Sirnpson, Mo CS1 Mo T1N8L2006 8 Peter Parker  master'County Group -
Lisa Murnber County Test County Master Group - Any user assigned
FSPID the Counts Master Grouo will have access to al

&1 session Ume-outin 19 minutes 54 serond:

51



CA-RW ROLE:
ADDITIONAL FUNCTIONALITY

POSTING SYSTEM MESSAGES
(only for CA-RW)
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Admin Menu Options:

System Messages (only for CA-RW)

ded A U N L R A L R LR A

MHSA Data Collection and Reporting

Traci Fujita

WS Home  Log out

County. DMH Home Partnerships ~ Transfers  Admin Help
Search for
MNeww Release of DCR - here are the changes DiH 9272007
The system is ready for Demo DKH 9/11/2008
DCR Home
Recall:

Allows DMH to post messages to ALL DCR Users.
Users with a County Administrator (RW) role are able to
post messages to ALL county users.

Note: If there is a critical message, it is recommended that the county use alternative
methods to inform staff since staff must be logged into the DCR in order to read the

messages.
105

Admin Menu Options:

System Messages (only for CA-RW)

Department of Mental Health
MHSA Data Collection and Reporting

Traci Fujita
County: DMH

MWS Horne Loy out

Home  Partnerships  Transfers  Admin  Help

Search for Forms - Printer Friendly

System Messages Wiew/Share FSP Graups

System Messages

Select  Mew Release of DCR - here  “inual PSCs
Select  The system is ready for Demao.

9122007 81372007
9/1/2008 972272007

Lastame ¥

System Messages Mew...

Under Admin > System Messages:

Those who have the role of “County
Administrator — Read/Write” (CA-RW)
have the ability to post messages to
ALL county users.
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DELETING PARTNER

RECORDS
(only for CA-RW)

NOTE: Only those with the CA-RW role can delete PAF
records at this time. When the PAF form is deleted for a
partner, ANY associated KET and Quarterly
Assessment forms for that partner, will also be deleted.

107

Deleting Partner Records (only for CA-RW)

ress ] https:ifmhhitws 1 djitwsMHSA/DCR]_FSPIPAF. aspx

Deleting a PAF:

SUBSTANCE ABUSE

e oot patrtp ey L+ FACCESS the PAF for the partner you
mental illness and substance use ¢ WISh to delete

In the opinion of the partnership ser
co-occurring mental illness and sub

e e curpeitieen 2 Seroll to the bottom of the PAF form

COUNTY USE QUESTIONS 3. C“Ck On “ DEL ETE_”

COUNTY USE QUESTIONS

VALUES
To be tracked on the KEY EVENT TRACKING form:

County Use Field #1
County Use Field #2
County Use Field #3

To be tracked on the QUARTERLY ASSESSMENT form:
County Use Field #1

County Use Field #2

County Use Field #3

Sawe and Conli

[ Submit I [ Cancel I [ Print I [ Delete Caollapse all Dom:

ession Hme-out in_ & minutes 42 seconds. S S ocal
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<= | ] hittps imhhibws 1 diitws MHSA/DCR) aspi

Deleting Partner Records (only for CA-RW)

-

T T O ToT T e T e TS =T
co-occurring mental illness and subs

|5 the partner CURRENTLY receiving Deletlng a PAF (Cont)

To be tracked on the KEY EVENT TRA!
County Use Field #1

of birth was entered).
County Use Field #3

To be tracked on the QUARTERLY ASSESSMENT form:
County Use Field #1

County Use Field #2

County Use Field #3

COUNTY USE QUESTIONS 4. Indicate the reason why the form
TR T needs to be deleted (e.g., wrong dat

ety e 5. Click on “CONFIRM DELETE.”

Save and Cantinul

r—— Delote Reason

_bl Caonfirm Delete ][ Cancel Delete ]

Expand all Domail

<ion kime-out in 19 minutss 38 seconds. S & Local |!!:=l

Deleting Partner Records (only for CA-RW)

Microsoft Internet Explorer,

Are wou sure vou want bo delete this parkner?

[ (o]4 |[ Cancel ]

P You are about ko delete this PAF and all related partnership KETs and 3Ms,

X

Deleting a PAF (cont.):
6. Click “OK”
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Deleting Partner Records (only for CA-RW)

Address ﬁj https: fimhhitves 1dibws MH; F UCCESS, 350X

Department of Mental Health
MHSA Data Collection and Reporting

[Traci Fujita
= ounty: lSacramemo Home Parterships  Transfers Reports  Admin Help

Search for
Success

Lasthame ¥

Partnership for Duck, Daisy has been successfully deleted

Click here to return to the Active Full Service Paners screen

Confirmation Screen:

Indicates that Daisy Duck and any associated

KETs and Quarterly Assessments have been
deleted from the DCR.

ITWS Home Lo

<

E Session time-oUt in 19 minutes 54 seconds, =] LI!!I

; Del-eting Partner Records (only for CA-RW)

spartment of Mental Health
4SA Data Collection and Reporting

Fujita WS Home  Log out
iy ISacramemU Home Partnerships  Transfers Reports  Admin Help

h for

ervice Partners
PAF Status Filter:
Fending & Complete

Pending & Complete CSI CCN
| Deleted —

Mame v

18 3/3/2008 Lisa Simpson Pending
froe Active Pariners suse iingie A6 202102008 Sac County Pending
Simpson, Maggie 83 12/10/2007 Lisa Simpson Pending

If you accidentally delete a Partner, you can recall
the record and UN-delete the record:

1. Go to the Manage Active Partners

2. Using the PAF Status Filter, select “Deleted.”

sion kime-out in 19 minutes 49 seconds. é ‘3 Local intram
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Deleting Partner Records (only for CA-RW)

“UN-delete.”

TS Horne  Log out

Sacramento Home Partnerships  Transfers Reports  Admin Help
! ACTIVE Full Service Partners
PAF Status Filter:
[~ Deleted v
Partner Name CSICCN | County FSP ID Parinership Date Assigned PSC | PAF Status
= Duck, Daisy 42 12/10/2007 Lisa Simpson Deleted
Active Fariners TauZ, Tayl a10001 21 1141202007 Traci Fujita Deleted

Outcomes Assessments for:  Daisy Duck
PAF KEY EVENT TRACKING QUARTERLY ASSESSMENTS

12102007 Wiew Current KET Status Cunently Due: Days Past Due:
(delated)

KET HISTORY QUARTERLY HISTORY
201262008 (deleted) 252008 (delsted)
2/5/2008 (delsted)
24442008 (deleted)

Deleted Reason:
Wrong Date of Birth

Deleted By: | Traci Fujita Deleted On:{03/26/2008 1:53:59 P

Update Reason I[ Cancel Update

N bime-out in 19 minukes 51 seconds. é ‘3 Local intra

Deleting Partner Records (only for CA-RW)

“ﬁ““”"’mh“'““d"wa: 4. Access the PAF and scroll to the bottom of the

o form.

C

gre a 113 n

5. Click on “RESTORE.

C Friend / Neighbor (i.e., unrelated other) ;‘:j;:?i’;ﬁqi‘hus reatment ;i:;a:t‘e Paychiatric / State
C Schoal C Faith-based Opfjanization O Cther

C Primary Care / Medical Office © Other Coungf 7 Community Agency

ADMINISTRATIVE INFORMATION
RESIDENTIAL INFORMATION - includes hospitalization and incarceration
EDUCATION

EMPLOYMENT

SOURCES OF FINANCIAL SUPPORT
LEGAL ISSUES / DESIGNATIONS
EMERGENCY INTERWENTION
HEALTH STATUS

SUBSTANCE ABUSE

COUNTY USE QUESTIONS

Delete Reason:

Wrong Date of Birth

Deleted By: |Traci Fujita Deleted Opf (03£26/2005 1:53:58 PM

[ Cancel ] [ Print ] [Resmre ] Expand all Dornai

sion kime-out in 19 minutes 53 seconds. é ‘3 Local |!!!I
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.

sion time-out in 19 minukes 49 seconds.

Deleting Partner Records (only for CA-RW)

<< | ] hitps: imhhitws 1 djitvsMH

6. Indicate the reason for restoring the record
(e.g., deleted the wrong partner record).

= 7. Click on “CONFIRM RESTORE.”

EDUCATION

EMPLOYMENT

SOURCES OF FINANCIAL SUPPORT
LEGAL ISSUES / DESIGNATIONS
EMERGENCY INTERVENTIORN
HEALTH STATUS

SUBSTANCE ABUSE

COUNTY USE QUESTIONS

Delete Reasan:

Wronyg Date of Birch

Deleted By: |Traci Fujita Delgfed On: |03/26/2008 1:53:59 PM

Expand all Darnai

Restore Reasan:

Confirm Restore ][ Cancel Restore ]

CERTIFY COMPLETE PAFs
(only for CA-RW)

The goal is to complete ALL PAF information so that the
PAF status changes from “Pending” to “Complete.”

Occasionally, it is known that some PAF information will
NEVER be obtained. Those with the CA-RW role can
change a PAF Status from “Pending” to “Certified
Complete.”

116
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“ Certify COMPLETE" PAFS (only for CA-RW)

A 7/ ) Search ¢ =

fiddress €] https: imbhitws1djitws{MHSAJDCR)_FSP/Partnerships.aspx

Department of Mental Health
1. Click on the “Pending” PAF Status for the partner that E
you would like to “certify complete.”

AL TIVE FUIl SETVILE Faluiers
PAF Status Filter:
Fending & Camplete  «

CSICCN | County FSP ID Parinership Date Assigned PSL | PAF Status

Duck. Daisy 42 12/10/2007 Lisa Simpson Pending

2. Enter in areason for certifying the partner as complete
(e.g., this is all the data that was able to be obtained).

\Cemfy Complete Reason:
|

Last Name v

[LEE]

l Cerify Comnplate ][ Cancel Certify

3. Click on the “Certify Complete” button to complete the
certification.
. 117

Certify “COMPLETE” PAFs (only for CA-RW)

ZJData Collection and Reports - Manage Active Partiiers  Microsoft INtermet EXpIOrer
EN
, ||
Dalsy Duck now has a PAF Status of ‘Complete*.” The |
Add
asterisk indicates that this PAF was manually set to
complete usmg the Certlfy Complete function.
L7 C] A -
(T:rjuc%;ugaammenm Home Partnerships  Transfers Reports  Admin Help o5 Home - Logg
% ~ ACTIVE Full Service Partners
PAF Status Filter:
ILsst Maime 'IEI IW Clear Searc
Duck, Daisy 42 12/10/2007 Liza Slmpsnn Cnmplete
Manage dctive Partners Flintstone, Fred 18 30342008 Lisa Sirmpsaon Pending
Mouse, Minnie 46 272172008 Sac County Pending
Simpson, Maggie a3 12410/2007 Lisa Simpson Pending
118
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Certify “COMPLETE” PAFs (only for CA-RW)

D Back ~ [%) 2] @n SO search < Favortes €2 - R

Address | @] hetps:jmhhitws L d|fitws mhsafder|_fsp/pattnerships aspic

~ ﬂ Go Linj

Search far

ACTIVE Full Service Partners

PAF Status Filter:
Last E
st Hame 5 Pending & Complete

...........

Lisa Simpson

nnnnnnnnnnnnnnnnnnnn

Complete™

the record and set the status back to “pending”:

1. Go to the Manage Active Partners screen.

2. Locate and click on the partner you wish to change back to
“pending.”

3. Click on “Decertify.”

Certihed Complate Heasan

This is all the data that was able to ke obtained.

Cerifigd By: | Traci Fujita

Update Reason

Certified On: |03/26/2008 4:43:03 P

Cancel Update Decertify

119

Certlfy (;OI\/IPL ETE” PAFs (only for CA-RW)

[DBack - O - [{ & @0 S s=arch Favorites &

ddress | @] hitps:/imhhitws1 dfitwsimhsajderi_fspipartnerships.aspx

@

= e
Jepartment of Mental Health
HSA Data Collection and Reporting
raci Fujita . . TS Home  Log |
aurty Sacrarmento Home Partnerships  Transfers  Reports  Admin Help
earch for

ACTIVE Full Service Partners
PAF Status Filter:
G
Last hame b Pending & Complete

CSICCN | County FSP ID pDale  |Assigned PSC  |PAF Stalus

Duck, Daisy 42

12/10/2007 Lisa Simpson Complete”
Manage Aelive Pariners Flintstone, Frad 18 3372008 Lisa Simpson Pending
Mouze, Minnie 46 272172008 Sac County Pending
Simpson, Maggie 83 1211072007 Lisa Simpson Pending

4. Enter areason for decertifying the partner.

5. Click on ‘Confirm Decertify.”

Decertify Reason:
This record was accidentally 'certified complete.'

[ Canfirm Decertify ][ Cancel Decerify
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GETTING YOUR DATA BACK
(only for CA-RW)

121

‘Transfers’ Menu Option:

Download FSP XML Files (only for CA-RW)

Department of Mental Health
MHSA Data Collection and Reporting

JLaCir ipp” Transfers  Admin H
Daownload FSP XML Files
|

County: DMH

Search for
Data Download
Last Name: v Reque:led Date haquested By I]nwnlnlded Date |Downloaded By
Download Delete 4/27/2007 3:13:01 P MRGA USERZ 4/27/2007 B:00:02 PM 5/9/2007 12:44:12 PM MHSA USER2
Mew Download
Download FSP XML Files

Those who have the role of

“County Administrator — Read/Write” (CA-RW) have the
ability to download data for their group.

Go to “TRANSFERS” >"Download FSP XML Files”
Data is provided in two formats:

XML (extensible markup language) format

sy ( delimited 1 e |53
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‘Transfers’ Menu Option:
Download FSP XML Files (only for CA-RW)

Department of Mental Health
MHSA Data Collection and Reporting

Traci Fujita Sauer

= h fi
earch for Data Download

Last fame v
MNew Download

Dovenioad FSP XML Files:

To DOWNLOAD data:

1. Click “New Download”

: : ITWS Home  Log
County. DMH-POQI Home Partnerships  Transfers Reports  Admin Help

123

‘Transfers’ Menu Option:
Download FSP XML Files (only for CA-RW)

ent of Mental Healith

ata Collection and Reporting
Home  Parmerships  Transfers  Reports  Admin  Help IS Home - Lag out
Data Download
g Download Format : Please Sslact One v | ™ Reduired Download Instructions CSY Variahle Reference,
/
Download Instructions
are available
CSV Variable Reference Guide is a
reference for understanding the
variables that are returned when
choosing the download format
“CSV Flat File.”
<
|l

o tineoutin 19 Dinitec d: i = Q_m
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‘Transfers’ Menu Option:

Download FSP XML Files (only for CA-RW)

Department ot Mental Health
MHSA Data Collection and Reporting

Traci Fujita Sauer
County DMH-POQI Home

: : ITWS Home  Log
Partnerships  Transfers Reports  Admin Help
EEEE Data Download

Losthame v owrload Format - Flease Select 0ne v |* Required Download Instructions CSY V4
|ease Select One |
L
Dovenioad FEP XML Files:

2. Select a DOWNLOAD FORMAT

XML —data are provided in Extensible Markup
Language

e« CSV Flat File — data are provided in a comma-
delimited flat files so that the data can be imported
into other applications (e.g., Excel, Access, SPSS)

& seccion bie oot i 10 cipybec 46 ccopg aﬂ

‘Transfers’ Menu Option:
Download FSP XML Files (only for CA-RW)

Department of Mental Health
HSA Data Collection and Reporting

Traci Fujita Sauer
County JDMH-FOQ\ Home  Partnerships  Transfers  Reports  Admin

ITWS Home  Lodg
Help
Search for Data Download
Last M ~|[ce
A5t Plame Dowinload Format © XML ~|* Requirad Dowinload Instructions CSY Vg
Download FEP XML Files:

N

If selecting “XML,”

3. Click on “RUN" to download the XML

file. All data thatis in the DCR will
be returned.

126
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File Download X

Do you want to open or save this file?

<g Mame: DCR_20070725_1637 . =ml

i Type: ®ML Document, 31.0 KB
From:  mbhitws, cabwnet, goyv

Open ][ Save ]l Cancel |

W'hile files fram the Intermet can be useful, some files can patentially
harrn your computer. IF pou do nok truzt the zource, do not open or
zave this file, What's the risk?

To SAVE the XML file that you just created,
1. Click “Save”

2. Browse to a secure location on your computer where
you want the XML to be saved and save the file.
(Remember this file contains PHI!)
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‘Transfers’ Menu Option:

Download FSP XML Files (only for CA-RW)
4SA Data Collection and Reporting

Fujita Sauer TS Horne  Log out
y IDMH—POQ\ Home Partnerships  Transfers Reports  Admin Help LI

it Data Download

i v | |Go ]

ke Dawmload Format : CSV Flat File v|* Required Download Instructions Sy Variahl
Farm Type: | " Required

nload FSP XML Files HCERT Residential)

PAF (Residential information onky)

Key Event Tracking (KET)
Guarterly Assessment (3M)

If selecting “CSV Flat File,” you must also select a form type:

1. PAF (All domains EXCEPT Residential) — returns Partnership
Assessment Form data on all domains exception the Residential
Information section.

2. PAF (Residential information only) — returns Partnership Assessment
Form data for the Residential Information section only.

Key Event Tracking (KET) — returns key event tracking information.

4, Quarterly Assessment (3M) — returns quarterly assessment information.
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‘Transfers’ Menu Option:

Download FSP XML Files (only for CA-RW)

4SA Data Collection and Reporting

Fujita Sauer TS Horne  Log out
y IDMH—POQ\ Home Partnerships  Transfers Reports  Admin Help

it Data Download

Mame hd Download Format : CSV Flat File ¥ | Requirad Dowinload Instructions CSY Variabl
Form Type: PAF ¢l domains EXCEPT Residential) v | ™ Required
ricad FSP ¥hiL Files OPTIONAL ; ;
Diate Range: G| Thraugh: i |

(Leava blank to get all PAF forms submitted)

Cancel

To download ALL data, click on “RUN.”

To download data based on a specific date range,
use the OPTIONAL “Date Range” boxes. (NOTE:
This feature is not available for the “KET” form

meern e Lyp€ download.)
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‘Transfers’ Menu Option:

Download FSP XML Files (only for CA-RW)

FRAILUTIETIL VI VIETILal riealtrl

4SA Data Collection and Reporting

Fujita Sauer TS Horne  Log out
y IDMH—POQ\ Home Partnerships  Transfers Reports  Admin Help LI

it Data Download

a .
Mame hd Download Format : CSV Flat File ¥ | Requirad Dowinload Instructions CSY Variabl
Form Type: PAF ¢l domains EXCEPT Residential) v | ™ Required
ricad FSP ¥hiL Files OPTIONAL ; ;
Date Range: 031172008 || Through: 03252008 ||

(Leava blank to get all PAF forms submitted)

Cancel

N

Click on “Run” to download the CSV File.

<ion Hrme-out in 12 minukes 15 ssconds. =) Intarr\
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- File Download X

Do you want to open or save this file?

z]. j Mame: DCR_Z0080326_0344.csv
cd

Type: Microsoft Cffice Excel Comma Separated values Fil.. .

From: mbhitws cahwnet,goy

Dpen ][ Save ]l Cancel |

‘while files from the Internet can be useful, zame files can patentially
harrm your computer. 1F wou do nob st the zource, do not open or
zave this file, What's the risk?

To SAVE the CSV file that you just created,
1. Click “Save”

2. Browse to a secure location on your computer where

you want the CSV to be saved and save the file.
(Remember this file contains PHI!)
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TECHNICAL INFORMATION
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MHSA - Technical Information - Microsoft Internet Explorer

»

l=  Edit Yiew Faworites Tools Help Links @' [/

255 | €] hitps: fimhhitws.cahnmet. govjsystems{MHSA/Docs/privatefmhsa_xsd.asp MCE
s | MHSA Infarmation | Functions

MHSA - Technical Information

Title Last Updated
Systemn Requirements
Original DCR Software Requiternents Specification (SRS) 040306

Online DCR Reqguirements [List n4m0807
Design and Technical Documents

Intermnet Browser Enviranrment and Configuration 0710407
DCR Data hodel Options Analysis 01/26/06
MHSA DCR Data Model 02/08/06
#ML Information

DCR Batch Subrnittal XS0 ver 51 self-extracting OBA7 07
Processing Results Error M, 07724107

DCR Download and Reporting Ternplate and Instructions  07/27/07

Release Information
DCE Release hlotes 08/01/07

1. Loginto ITWS using your Username and Password
2. Goto “SYSTEM” >“MHSA SYSTEM”
3. From the “MHSA INFORMATION” menu, select “Technical Information”
* DCR Release Notes (documents changes to DCR from one release to
the next)
* DCR System Requirements —when available
» Etc.

Done M

" S
DCR System Requirements

The DCR development team has identified the following
requirements and settings to insure a positive experience
when using the DCR system:

» Use Windows XP

» Use Internet Explorer 6.0 or above (other browsers are not
supported)

» Set https://mhhitws.cahwnet.gov/ as a trusted site with
settings set to medium

» Allow cookies from https://mhhitws.cahwnet.gov/

» Allow pop-ups from https://mhhitws.cahwnet.gov/ (many
messages in the DCR are presented in pop-ups)
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= JEE
Access to DCR

After today’s training, your county should have already
participated in the following training sessions:

v" Full Service Partnership (FSP) Outcomes Assessment
Training

v' FSP Program ID Code Assignment

v Approver Designee Training

v Approver Designee Group Structure Development
conference call

v DCR Direct On-Line Key-Entry Training

Once participation has been confirmed, counties should be
able to access the DCR within the next two days.

When counties access the DCR, this access is LIVE! 135

CONTACTS
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" JE
What should I do if | have a question or a
problem when using the DCR Application?

Your county’s Approver Designee(s) should be notified if users have any
guestions or problems with the DCR. (The problem could be due to an
access issue — which is controlled by the Approver Designee(s).)

Each county is responsible for developing a process for communicating
county user questions or problems regarding the DCR to Approver
Designee(s) or other appropriate staff.

If unsure who your county’s Approver Designees are, contact the DMH ITWS
Help Desk at (916) 654-3117.

NOTE: When communicating with the POQI Unit regarding specific MHSA Full
Service Partners, please contact a POQI staff member directly. DO NOT

email personal information such as client ID numbers, names, initials, etc.
because this is considered Personal Health Information that cannot be
communicated electronically. Sending clients' personal health information
electronically is in violation of HIPAA.
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DMH Performance Outcomes &
Quality Improvement Contacts
POQI Support: POQI.Support@dmbh.ca.gov

Marti Johnson, Acting Chief, POQI

Phone: (916) 654-3115
Email: Marti.Johnson@dmh.ca.gov

Traci Fujita Sauer Brenda Grealish
Research Program Specialist Research Program Specialist
Phone: (916) 653-3300 Phone: (916) 654-3291
Email: Traci.Fujita@dmh.ca.gov Email: Brenda.Grealish@dmh.ca.gov
Minerva Reyes, Research Analyst Alice Chen, Research Analyst
Phone: (916) 654-3685 Phone: (916) 654-3560
Email: Minerva.Reyes@dmh.ca.gov Email: Alice.Chen@dmh.ca.gov

For ITWS Enrollment/Access Issues,
contact the DMH ITWS System HelpDesk:
Phone: (916) 654-3117

Fax: (916) 654-3007
Email: itws@dmbh.ca.gov 138
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